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What We Offer

A key aim of the service is to provide an early
intervention to families with young people
presenting severe behavioural difficulties putting
them at risk of exclusion from either primary or
secondary school.

We help families to:

e promote positive attachments with their
children.

¢ develop behaviour management strategies.

e providing support in structuring household
management.

¢ encourage participation in social and group
activities — inside and outside the home.

¢ sign post families in accessing other relevant
services.

Outcomes:

Our work is guided by the Every Child Matters
agenda and the five key outcomes, particulary the
Staying Safe, Be Healthy and Enjoy and Achieve
outcomes.

How We Work

Referral Criteria

A child must be presenting serious behavioural
difficulties putting them at risk of exclusion from
school.

They must live in the borough of
Tower Hamlets and be aged between
5-16 years old.

The referral must be made through the
Social Inclusion Panel (SIP) on a CAF form.

For further information on making a referral
please contact:

Head of Behaviour Support at
Support for Learning Services on:
020 7364 6456

or

Family Behavioural Support Team at
Family Action Tower Hamlets on:
020 7364 3406 / 5765.

We do not provide the following services :

* home-care.
e escorting to school and / or appointments.
e emergency intervention.



