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We are England’s leading
family charity. We support
over 45,000 families every
year with over 100 services
in communities across the
country. We offer practical,
emotional and financial help
to families and individuals in
their communities. 

Faversham Family Support is managed by
Family Action, formerly known as FWA, a
national charity which provides practical,
emotional and financial support to individuals
and families.

We welcome everyone at our services whatever
their race, religion, age, disability, gender or
sexual orientation.

Family Action Faversham Family Support works
in partnership with Kent County Council and
Swale Borough Council and is funded by Kent
County Council, Children's Social Services.

Directions
How to find us:

We are located in the main central (swimming
pool) car park in Faversham off Leslie Smith Drive.
You will find us between the rear of Boots the
Chemist and Abbey Print.

Family Action Faversham 
Family Support
r/o 81 Preston Street
off Leslie Smith Drive
Faversham
Kent
ME13 8NU

Tel: 01795 539910
Fax: 01795 590861
email: faversham@family-action.org.uk
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What Do We Offer?
Family Action Faversham Support provides support
for families in Faversham and the surrounding
areas. This includes: 

• regular parent and toddler groups

• opportunities to play and learn

• emotional support and practical advice.

We deliver these activities in our centre or at other
venues in the local area. We also work with health
professionals, and in local schools, and we run a
variety of support groups.

We provide a positive response to the various and
changing needs of local families. Parents/carers
and children help us to decide what these needs
are, and the sort of services they would like.

So what would you like? We welcome your
suggestions, so please let us know.

Activities For You
Our programme changes regularly in line with
suggestions. 

Currently we focus on activities for children aged
between 0–13 years, and their parents/carers. We
offer:

• a place to meet new people and make new
friends

• parent and toddler group

• individual emotional, and practical support for
parents and carers

• direct work with children, individually and in
groups

• a range of groups for all members of the family

• seasonal activities for all the family

• opportunities for volunteering

Don’t forget – call 01795 539910 to find out about
our current programme.

How Can We Help You?
Our centre offers you and your family
opportunities to take part in a variety of activities,
to have fun and to seek support and assistance
when you have difficulties.

Our activities change from time to time, so please
ring for the current programme. If you have any
skills you would like to share with us or the local
community, or suggestions for future activities,
then we would like to hear from you.

Our Commitment to You 

We encourage families to discuss with us any
concerns they may have. This includes housing,
benefits, education, relationship and parenting
issues. We will then do our best to help, and –
with your permission – will involve other services
where appropriate.

Any conversation you have with us will be
confidential, and no information will be passed
on to anyone else without getting your
permission first. The only exception to that is
where you or someone else is at risk.

We keep brief notes of our work with you as this
helps us be clear about how we can best help.
You are welcome to see these at any time.




