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What We Offer

Has your partner / spouse been hospitalised at
the Tower Hamlets Mental Health Unit?

Do you want to bring the children in to visit but you
don’t want them to be on the hospital ward ?

Do you want a private and friendly place to visit ?

There is a new dedicated Family Visiting Room at
the Tower Hamlets Centre for Mental Health.

Who can use the room?

The Family Visiting Room is available to any
service user at the Tower Hamlets Centre for
Mental Health who has children or relatives visiting
who are under the age of 18.

What is a Family Room?

e a private room away from the ward.

e comfortable and safe.

¢ a child-friendly environment.

¢ toys and games for children.

¢ somewhere to feed and change the baby.
¢ space for the children to play.

¢ space for parents and children to interact.

How We Work

Where The Room Is
Located

The Family Visiting Room is at the Tower Hamlets
Centre for Mental Health at the Mile End Hospital
Site on Bancroft Road.

Enter the Mental Health Unit and the Family
Visiting Room is on the Ground Floor just past the
Reception Desk and on the left.

When the room is available:

Normal Family Visiting hours are:

e Mon - Fri: 10am - 8pm.
e Sat & Sun: 1lam - 8pm.

However, if necessary, alternative times can be
arranged with the ward staff.



