We are England’s leading
family charity. We support
over 45,000 families every
year with over 100 services
in communities across the
country. We offer practical,
emotional and financial help
to families and individuals in
their communities.
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Who We Are

PACT are a team of qualified and experienced
social workers who specialise in therapeutic
work with children, young people and their
families who live in the county of
Leicestershire.

How We Work

We can offer appointments at our office in
Leicester, or where appropriate, at venues
close to where children and young people are
based.

Before starting work we explore with children,
young people, their carers and social workers
how we can best meet their needs. Most of
our work is undertaken on a 1:1 basis
(including play work and use of creative
materials), but may also involve group work
and family work.

We normally work with children and young
people for up to 6 months.

Who Can Access The
Service

How To Make A Referral

Referral to the PACT service is through
completion of a Family Action referral form by
Children and Young People’s Services.

All referrals must be for children rather than
adults. However, we may occasionally be
able to work with adults if we assess this is
crucial to the work we are doing with the
child.

For advice about referrals please contact the
duty worker at Family Action Leicester on
0116 242 8450.



