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We are England’s leading
family charity. We support
over 45,000 families every
year with over 100 services
in communities across the
country. We offer practical,
emotional and financial help
to families and individuals in
their communities.

This service is available to any family living in the
L7, L8 and L15 areas of Liverpool with children
aged 5-13 years old, experiencing problems with
their child’s school attendance, behaviour or
other relationship problems.

Directions
The Liverpool Family Action Office is located behind
St Anne’s School.  Enter through the main gates
and continue past the side of the school.  We are
at the back, just ring the bell for an answer.

How can you find out more?

Give us a call or drop in to find out if we can help
you.  If we are unable to help, we will refer you to
another organisation that may be able to.

Alternatively you can speak to your child’s school
liaison worker, social worker, G.P. or other health
professional and they will get in touch with us on
your behalf.

Partners in Parenting
Family Action Liverpool
Nursery Annexe
St Anne’s School
Overbury Street
Liverpool
L7 3HJ

Tel: 0151 703 9085
Fax: 0151 703 9086
Email: Liverpool@family-action.org.uk



What We Offer
• Practical and emotional support for children as

individuals and as part of a family group

• Awareness and educational programmes

• Family support and activities in your home

• Practical and emotional support and advice for
parents

• Parent and child play activities

• Recreational activities, family fun and outings

• Family Action workers will provide you with a
non-judgemental responsive service based
upon needs that have been identified with you.

How We Work
An initial visit by an experienced family worker will
be made to help identify what your needs are.

An agreement will be reached with you as to what
needs to be done and how this will be done.

We can also put you in touch with other specialists
that can help, and services that may be available
in your area.

We will treat you with respect and consult with you
on all issues during our period of working with
you.

We will keep everything you tell us confidential; no
information will be passed on without your
permission.  The only exception is where you, a
child or another adult is considered to be at risk,
but even then we will always inform you of the
steps that we take.

We will let you see anything we write down about
you.

We will ask your opinion on the project and involve
you in decisions we make about the project.

We will be sensitive towards your cultural and
religious beliefs.

We will provide a range of services.

We will let you know how to complain if you are
not happy with the project.

How We Can Help You
The new Partners in Parenting service is for
families with children aged 5-13 years living in
the Granby and Kensington areas.

Partners in Parenting will provide a range of
services that will meet the needs of the whole
family.

What do we offer?
We offer advice and support to you on a variety
of issues such as:

• Individual support plans with children and
young people 

• Child and family group work

• Dealing with your child’s difficult behaviour

• Practical and emotional support 

• Completing application forms

• Help with parental isolation or feeling lonely in
the community

We believe that YOU can solve your problems
and WE can help you to achieve this.


