Wandsworth Mental Health Service

On Thursday the 27"
November 2008 Family Action
Wandsworth Mental Health
Service were awarded the Best
Volunteer Organisation in
Wandsworth of the year award.

The Award was presented to us
from the Wandsworth Voluntary
Sector Development Agency for
services within the Wandsworth
borough.

Wandsworth Area manager Nigel
Lockely went along to the awards
with staff members and service
users who volunteer within our
service and out in the
Community.

The teams and service users at
Family Action are very excited
and honoured to receive this
award as it shows the work they
do is being noticed and
appreciated.

A short promotional video
premiered that night which
showcased and highlighted some
volunteering work in action!

The video featured staff and
service users from Edward
Wilson House. Below are some
images from the promotional
video shoot:

Janet greets a member at reception in
Edward Wilson House where she volunteers.

David enjoys volunteering in the coffee bar at
Edward Wilson House.

Maureen talks about her volunteering
experience and shares the reasons why she
likes to volunteer.

If you would like to see more
pictures taken from the
Volunteering Awards please go
to the following link:
http://imagetogo.net/go/?19309




2008 was a great year at both
Bedford Hill and Edward
Wilson House. Following an
article in the Brightside
newsletter staff at both
Wandsworth branches of
Family Action have been
working hard towards the

recruitment and training of the
new Mentors in support of the

new Family Action Mentoring
scheme.

The Mentor scheme is aimed at

recruiting volunteers to help

support others in need out in the
Community. This support can be
themed around helping someone
build their confidence in attending
a course or maybe even going to

the cinema or out shopping.

If Volunteers would like to

become a Mentor they need to be

able to complete six 2-hour
training sessions and then be

able to commit as a Mentor for at

least 2 hours a week for up to 6
months.

Rebecca Burton has been
leading the development of the
scheme with Rose Malone and

Blia Vang delivering the training
itself at Edward Wilson House on
Thursday evenings. The training
has now been completed and the

Mentors, all twelve of them are
ready to go.

Welcome to the Communily
Mentor Training!

Blia & Rose at the beginning of the Mentor
Training in November 2008

By the time you read this our
first wave of Mentors will be
ready to go out and work with
those in need.

The Mentoring Project is still
recruiting and is planning a
second wave of training
sessions early in 2009.

It is also worth knowing that our
centres are able to take self-

referrals now as well as referrals

from any health organisation
within the Wandsworth area.

If you or anyone you know would

like to become either a Mentor

or Mentoree; someone who may

benefit from being Mentored
then please contact Family
Action at either the Balham
centre or the Battersea centre:

Family Action

Edward Wilson House
29 Prince Of Wales Drive
Battersea, London

SW11 4SH

Tel: 0207 350 2231

Fax: 0207 978 4737
battersea@family-action.org.uk

Family Action

1 Bedford Hill
Balham, London
SW12 9ET

0208 675 1765

0208 675 5462
bedfordhill@family-action.org.uk

Commencing on the 16"
January 2009 is the
Vocational Information Project
(or VIP for short). This is a
new addition to the service in
Balham and is aimed at
serving those in need of
support and guidance with
consideration to their
vocational needs.

Rose Malone and Johnny
Higgins will be facilitating this
group on Friday afternoons
between 2pm and 3.30pm.
The group will offer training
and education with guest
speakers coming from many
recognisable centres in the
Wandsworth community. The
VIP will also be a great place
to discover new skills and gain
exciting and valuable
experiences. The group is
open to members of Family
Action. If you are interested in
joining this group you can talk
to a member of staff about
starting. If you are not a
member of Family Action then
why not give us a call and see
if you can refer yourself so
you to can be a part of this
new group.

‘The group has evolved from
the Voluntary Support Group
that was running on Tuesday
afternoons’ said mental health
worker Johnny, ‘We realised a
need in our service to expand
so that we could address and
reach everyone’s vocational
needs from training, education
and volunteering leading to
possible employment!’



“Hazel: What can | say; well the
new menu features Paninis and
soup of the day and salads. The
Paninis are available with
different fillings and you can
have a portion of fresh salad
with them as well.”

“Hazel: We have mozzarella or
cheddar Cheese served with
fresh ripped tomatoes or onion
and this can be suited to ones
taste with maybe some pesto or
radish and pickles. We also
have very tasty spicy fermented
pepperoni sausage which is
complimented by either of the
cheeses | have just mentioned.

Other fillings are Honey roast
ham with sliced button
mushrooms served with cheese,
or if you fancy some seafood,
my own personal favourite is
tuna in sunflower oil with
mayonnaise and cheese. The
Paninis can be ordered for your
own personal taste, so if you
want any of the fillings without
cheese or mayonnaise we can
prepare it that way.”

“Hazel: Everyday is different,
Jane (Head Chef) cooks the
soups fresh everyday and
they can range from tomato
soup, vegetable, leek &
potato, carrot soup. If there’s a
soup to be had we will have it
at some point on our menu.

“Hazel: We now have fresh
coffee which is peculated. Our
coffee is a mild and smooth
blend and tastes really nice.
We also have teas and we
have a good selection of
different tastes. Such as
herbal teas with peppermint,
camomile, fresh fruit cranberry
and raspberry, ginger and
lemon, we have green tea,
white tea, blueberry and
apple. We also have cold
drinks with juices like
pineapple and orange.”

“Hazel: We do serve some
desserts and are encouraging
to our members to get
involved with some home
baking not only cakes but
main dishes also. Our
members cook and prepare
dishes from around the world
which will appeal to the
different cultures that visit
Bedford Hill.

See the café’s new menu over
leaf...”



The tasty range of Paninis are all
priced at £2.50, here is a list of
what fillings are available.

The Ploughman'’s Original: Extra
mature West Country Cheddar
Cheese melted on a bed of Onion
& Pickle.

The Breakfast Club: Free range
Egg, Grilled Danish Bacon &
Freshly cut Tomatoes.

Fishermen’s Delight: Tuna in
sunflower brine served under a
Cheddar Cheese melt.

Margherita: Fresh Tomato and
sliced Mozzarella accompanied
with a dressing of your choice.

Country Farmhouse: Honey
Roast Ham with sliced Mushroom
accompanied with a Cheddar
Cheese melt.

The lItaliana Job: Spicy Italian
Pepperoni served with melted
Mozzarella Cheese & Fresh
Tomato.

Vegetarians’ Revenge: Roasted

Vegetables & melted Cheese.
Served with pickle, pesto or just plain,
Cheddar or Mozzarella Cheese

The Decision Maker: Choose
three fillings of your choice from
our Panini menu & create your
very own personalised tasty
Panini.

Greek Salad: Mixed lettuce, with
ripe tomatoes, cucumber & feta
cheese, dressed with a
homemade olive oil, lemon and
mixed herb dressing.

Tomato and Mint Shirazi: A
Delicious Iranian styled Salad
served with tomato, red onion
& accompanied with a
homemade fresh mint dressing.

Crunchy Green Salad: Fresh
Iceberg lettuce, fresh green
peppers, cucumber and spring
onion.

Vegetable Pasta: Fresh mixed
vegetables in a tomato based
sauce.

Tomato & Pepper: Fresh ripe
tomatoes with mixed peppers.

Spicy Vegetable Oriental
Noodles: A selection of fresh
stir-fried vegetables served with
oriental noodles. Served with
dark soy sauce for that extra
flavour from the Orient.

With a grand selection of herbal
and flavoured teas, fresh ground
coffee and juices which
accompany the menu, the café
at Bedford Hill really is a place to
tempt your taste buds and if that
wasn’'t enough there is also a
Cultural menu offering different
dishes from around the world
such as homemade curry,
Vegetable samosa and Onion
Bhajis. These dishes are
prepared and cooked by our
Volunteers and members so
they may not always be
available.

-

To promote the new menu at
Bedford Hill please cut out the
voucher below and take it to
the Family Action café in
Balham for a free Panini of
your choice and a beverage.

Please note that the voucher
is not exchangeable for
money and can only be used
once. The bearer of the
voucher must hand the
voucher to the cashier when
order is placed.

The voucher must be used by
the 1% March 2009.

Free Panini &
Beverage voucher:
This voucher entitles I

I the holder to receive
I one Panini of their

choosing and a

| beverage when
| presented at Number

I Valid until

|
|
1 café, Bedford Hill. |
|
|

March 30" 2009



A new forum has been set up by
Family Action Wandsworth’s
Mental Health Representatives,
Sara Coehlo and Christina Julian-
Huxley.

This is an opportunity for service
users at Family Action to make
their voices heard by trained
representatives. Service users
who wish to express their views
can talk to the representatives on
Monday between 1pm and 2pm
in the café at Bedford Hill

The Black Minority Ethnic Group
(BME) meets every Monday at
Edward Wilson House 9.30am
until 1.30pm and on Thursdays at
Bedford Hill between 12 and
4pm. The group is open to all
members who are from different
multi cultures and minorities
within the Wandsworth Borough.

Every Thursday the group meet
and celebrate social difference
together through socialising,
group participation & sharing of
cultural diverse food and
refreshments from around the
world. Groups range from Art,
Music, Movies, Discussion
Groups and Support Groups.
There are also opportunities to
discover links to adult training,
volunteering and employment.

If you are not member and are
interested in attending this group
please ask a Family Action staff
member for a self-referral form.

Please remember if you are a
member of our service to come
along to Bedford Hill for the
Service User Meetings on
Tuesday afternoons, the
meetings start at 2.15pm until
3.30pm. At Edward Wilson
House the meeting is at 11.30
on Wednesdays. These
meetings play a vital role in
enabling you to have your say,
find out what is going on and
make your suggestions.
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If you are a member and would
like to volunteer as a group co-
facilitator at our Family Action
Wandsworth Mental Health
services then why not speak to
your named worker and look at
ways in making this idea
become a reality. We are
currently looking for a co-
facilitator for the Monday Art
Group art Bedford Hill. There are
also plenty of other volunteer
roles within our services from
volunteering in admin, reception
and the café and kitchen areas.
If you would like to find out more
why not pop into your local
Family Action branch at either
the Bedford Hill or Edward

Do you have an interest in
becoming a volunteering
reporter for the Community
Vision newsletter?

Johnny is looking for
enthusiastic and creative
members to get involved with
and help produce and print the
newsletter, Community Vision.

Volunteers will be asked to
help write articles and produce
stories for the newsletter. The
volunteering posts are open to
all members from Bedford Hill
and Edward Wilson House.

If you are interested in
receiving more information
about the opportunity and be
involved with the newsletter
please contact Johnny at
Bedford Hill on 0208 675
1765.

Bedford Hill and Edward
Wilson House provide a
Women'’s only service.
Bedford Hill's service takes
place on a Wednesday
afternoon from 12 o’clock until
4pm. Edward Wilson House
have their Women'’s Service
on Tuesday'’s from 9.30am
until 1.30pm.

The service covers a wide
range of topics and there are
also plenty of activities to get
involved with. Both services
offer food and refreshments at
a low cost.

This service is also open to
new members, so if you are
interested in coming along to
either of the projects please
contact Rebecca, Rose or
Carmela.






