
 

 

Job Title:    Sessional Senior Family Support Practitioner 

Service Name/Project Family Action ‘Alternatives to Care’ 

Location:     Breckland, North Norfolk and Great Yarmouth 

Salary:     £13.19 Per hour (£25,387 – Family Action Grade 3) 

Hours:    Sessional, short term contracts  

An introduction to the service/project: 

Family Action are one of Norfolk County Council’s preferred providers for ‘Alternatives to 

Care’ commissioning.  NCC will commission ‘bespoke’ interventions for families, with the 

aim of supporting children to remain with their parents if there have been concerns about 

their safety, or to facilitate reunification if children have had to spent short periods of time 

in care. Our aim is to recruit a Bank of workers, with a range of backgrounds and skills, 

from across Breckland, North Norfolk and Great Yarmouth, who will be able to respond to 

commissioning requests from NCC, often with short notice.   

An introduction to the role and key responsibilities 

You will be responsible for working directly with children and families, possibly attending 

related professionals meetings and planning and review meetings and writing reports.  

The bespoke package of support will include a combination of the following interventions;  

 Community Assessments using ‘whole family’ models 

 Direct work with children and their parents as part of the agreed support plan  

 Support and advice to families and young people about housing, practical family 

support, family budget and benefits. This could mean providing intensive practical 

support on a daily basis for a short period.  

 Using a combination of interventions to assist families such as family coaching and 

mentoring, relationship support, parenting programmes etc.  

Person requirements (skills/experience) 

We are looking for people with a range of backgrounds and skills, but you will need to 

have a relevant qualification, ideally in Social Work or a Child Development related 

qualifications. You will have experience of working with families in a community setting 

and be confident communicating with adults, young people and children.   You will be 

used to working in partnership with other agencies and confident in communicating with 



 

other professionals.  You will need to be adaptable and flexible and to be able to 

organize your own workload. 

We are forward looking, ambitious and with a commitment to continuous improvement.  

We are a people focused, can-do organisation, which strives for excellence in all we do 

and operate with mutual respect. If you share these values and behaviours and have the 

necessary skills then we look forward to hearing from you.  

Appointments are subject to Family Action receiving an enhanced disclosure from the 

Disclosure and Barring Service that we consider acceptable. 

For an application pack and further information, please visit www.family-

action.org.uk/workingwithus  

Please email completed applications to completed.application20@family-

action.org.uk  

All applications must be on our application form – CV’s will not be accepted.   

If you would like more information or to talk to someone about this post, please 

telephone Clare Peak on 01760 720302 or 07944609655 

Closing date: This is for Bank Staff so there is no closing date.  Interviews will be 

arranged when applications are received. 

 

Family Action offers good working conditions, a comprehensive training programme and 

a Group Personal Pension Scheme (GPPS). We welcome applications from all sections of 

the community.  

http://www.family-action.org.uk/workingwithus
http://www.family-action.org.uk/workingwithus
mailto:completed.application20@family-action.org.uk
mailto:completed.application20@family-action.org.uk

