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Friendship Works Volunteer Mentor

Role title: Volunteer Mentor 
Time commitment: Approx. half a day (including travel 
time) for minimum of three out of every four weekends.  
Volunteer mentors are asked to commit to a minimum 
of 2 years’ friendship, after which there is the 
opportunity to conclude or continue with the friendship.
Location:  London 
Reporting to: Caseworker

Purpose of role:     
Friendship Works is a children’s mentoring service and is part of the national charity 
Family Action. We aim to brighten the childhoods and improve the life chances of 
children facing multiple disadvantages. We believe that long-term friendship with an 
adult role-model is the most effective type of support for the children we work with.

We are looking for volunteers who will make a commitment to meet up with a 
child/young person for 3 to 4 hours most weekends over the course of two years. 

Our mentors provide long-term support by meeting with a young person face to 
face regularly for at least two years. They improve the emotional health of and help 
build resilience in a young person, through:

• quality relationships through friendship, and positive social interaction;
• access to opportunities and positive experiences;
• the chance to learn new life-skills and to gain new perspectives on life;
• the opportunity to explore their own potential;
• a positive view of themselves;
• the confidence to make life-choices;
• encouragement to develop, grow and have hopes and aspirations for the future.

We need a diverse group of mentors so we can find the best matches for our children, and 
welcome applications from all sections of the community.

Heading

Emotions

Commitment

Relationships

Approach to children

Attribute

Empathy

Self-Awareness

Management of own and other’s emotions

Emotional maturity 

Keeping your word

Reliability and consistency 

Resilience

Keeping in touch

Good relationship builder

Warmth

Good communicator

Building trust

Imaginative planning

Expectation management

Understanding and experience of children

Sharing interests

There are no formal qualifications needed to become a volunteer mentor, but we 
look for some key personal qualities.



Responsibilities:     
•  To participate in a full assessment and training process, including attending an 

orientation evening, an interview at the Family Action Head Office, and an 
assessment and training weekend (non-residential weekend at Family Action 
Head Office in Angel, Islington), followed by a home visit from one of our 
caseworkers.

•  To undergo an enhanced Disclosure and Baring Service (DBS) check and provide 
required references. 

•  To establish and develop a friendship with mentee through regular weekend 
meetings, arranging suitable activities to participate in together. 

•  Pick up and drop off mentee before and after outings.
•  To provide non-judgemental support to mentee throughout duration of the 

friendship.
•  To understand and abide by all relevant Family Action and Friendship Works 

policies and procedures.
•  To engage in supervision with a caseworker on a regular basis – participating in 

weekly phone calls for at least first six months of the friendship, and monthly calls 
thereafter. 

•  To participate in regular review sessions with caseworker (at six months, one year, 
two years and every following year for the duration of the friendship). 

•  To complete expense sheets and submit these in the allotted time frames.

Volunteer mentors may also be invited to act as ambassadors of the charity at 
various times, through activities such as speaking at volunteer recruitment or 
fundraising events and participating in case studies or interviews about their 
experiences. 

Training and support:    
Volunteering as a Friendship Works mentor is not only personally rewarding, it is a 
great opportunity to develop new skills. In addition to the initial training weekend, 
mentors are supported throughout their journey via regular supervision and reviews 
with a caseworker.  

Mentors also have the opportunity to join our online community to share 
experiences, skills and ideas with other Friendship Works mentors. 

Benefits:   
Volunteer mentors have the opportunity to build a friendship and connect with a 
young person in their community who needs more support. 

Many mentors enjoy the opportunity to meet someone from outside their usual 
social circle whose experiences and world view may be very different from their 
own.

Existing mentors find it rewarding to see the world through the eyes of a young 
person. Many have developed new interests as a result of their friendship. 

Experienced mentors tell us that in addition to being lots of fun, volunteering with 
Friendship Works has helped them develop skills such as:

•  communication 
•  active listening
•  increased empathy
•  planning and personal organisation
•  change/expectation management.

Skills and attributes required:   
Whilst Friendship Works welcomes and encourages 
mentors from all walks of life, there are some minimum 
requirements. All volunteer mentors must:

•  be 21 or over
•  live in or around London, to make travelling once a week a realistic commitment 
•  be able to make time most weekends to meet with the young person they 

support. 
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