
 

 
 
 JOB DESCRIPTION  

CRECHE SESSIONAL STAFF 

SALARY: £8.80 per hour  

HOURS: flexible 

LOCATION: Across all children’s centres 

REPORTS TO: Crèche and Centre Co-ordinator  

PRINCIPLE ACCOUNTABILITIES: To provide a happy secure and stimulating environment 

to promote the educational, physical, cultural and emotional needs of the children who 

use the centre and to create welcoming and supportive opportunities for parents and 

children to develop relationships, self-esteem and creativity through play.  

MAIN RESPONSIBILITIES  

1. To work with the Crèche and Crèche Supervisors in the delivery of care, play and 
learning programmes for groups of children in the crèche, appropriate to their 
developmental stage.  

2. To assist and support parents, particularly through the medium of play, in recognising 
and meeting the developmental needs of their children.  

3. To assist with the key worker for individual children within the crèche  

4. To make all parents, children and visitors feel welcome and at ease when visiting the 
centre and to recognise and value working closely with parents and children together.  

5. To keep accurate records of your work and adhere to confidentiality, child protection, 
information sharing and monitoring procedures and protocols  

6. To prioritise the security of the children and the health and safety of the playroom 
including hygiene, first aid and fire safety.  

7. To promote and ensure compliance with Family Action equal opportunities policies and 
ensure that crèche service is inclusive and responsive to special needs  

8. To work in accordance with all Family Action policies and procedures relevant to the 
work of the crèche  

9. To attend meetings and training as required.  

10. To be able to evidence Family Action’s values at all times, which underpin Family 
Action’s mission of ‘building stronger families’ by:  



a) Being people focused  

b) Reflecting a ‘can do’ approach  

c) Striving for excellence in everything we do  

d) Having mutual respect for everyone we work with, work for and support 
through our services 

11. To ensure you have an understanding (appropriate to your role) of, and comply with 
Family Action’s procedures for promoting and safeguarding the welfare of children and 
vulnerable adults.  

12. To comply with Family Action’s Diversity & Equality Policy and our Ethical Policy in every 
aspect of your work and positively promote the principles of these policies amongst 
colleagues, service users and other members of the community.  

13. To comply with Family Action’s Health and Safety Policy, Data Protection Policy and to 
protect your own and others’ health, safety and welfare.  

14. To work flexibly as may be required and to undertake any other duties required by the 
Crèche and Centre Co-ordinator in line with the needs of the service, in particular in 
collaboration with the centre’s Family Support Workers.  

 

PERSON SPECIFICATION  

Crèche and Family Support Assistant  

1. To have undertaken some formal training relating to child care, e.g. Btec, NNEB, PLA 

Diploma, NVQ 3 or equivalent.  

2. Experience of providing a programme of care and play activities for children from birth 

to 5 years in a nursery or similar setting  

3. Have an understanding of the Early Years Foundation Stage framework.  

4. Knowledge of normal child development from birth to 5 years and an ability to 

recognise delays in development or changes in behaviour  

5. An understanding of the importance of high quality play experiences in supporting 

children’s development and relationships  

6. Experience of working with parents of children under five around the care and 

development of their children and the ability to engage with children and parents to 

encourage their involvement in sessions.  



7. Good verbal, written, listening and presentation skills  

8. A commitment to equal opportunities, anti-discriminatory practice and to meeting the 

needs of children with special needs  

9. Knowledge of health and safety issues and how to ensure the security of the children 

attending the crèche  

10. Ability to function well on own initiative and as part of a wider team.  

11. An understanding of child protection, confidentiality and similar policies and protocols 

and the ability to comply with them  

12. Able to evidence Family Action’s values at all times, which underpin Family Action’s 

mission of ‘building stronger families’ by: 

a. Being people focused 
b. Reflecting a ‘can do’ approach 
c. Striving for excellence in everything we do 
d. Having mutual respect for everyone we work with, work for and support 

through our services 


