
 

 

Job description 
Senior Corporate Fundraiser 
Family Action Head Office, London 
 

Hours: 37 hours per week 

Grade:  3, Point 24 - 26 

Service: Fundraising  

Reports to: Head of Fundraising  

Principal Accountabilities: 

1. To reach or exceed the annual fundraising targets for corporate fundraising. This 

includes creating an annual business plan  with the Head of Fundraising to agree 

a challenging but realistic target and being responsible for monitoring and 

reporting both income and expenditure.  

2. To develop individual account management plans for existing supporters to 

maximise and cement their engagement with Family Action, working across all 

areas of fundraising open to corporate supporters. To ensure regular and timely 

reporting and feedback to corporate supporters at multiple levels within their 

organisations. 

3. To develop a strong new business pipeline with a view to securing a significant 

amount of income from new relationships. This should include prospect research 

and identification through to making approaches and securing new partnerships. 

All aspects of corporate fundraising to be considered including cause-related 

marketing, staff fundraising and sponsorship as appropriate.   

4. To develop a corporate fundraising plan for the Friendship Works mentoring 

service. Meet or exceed the targets set for this service. 

5. To liaise with operational colleagues to identify projects and develop these into 

compelling fundraising proposals. 

6. To liaise with the Fundraising Development Manager and other fundraising 

colleagues to ensure a positive supporter journey is delivered through all channels. 



7. In conjunction with the Digital Marketing Manager manage the corporate 

fundraising pages of the Family Action website www.family-action.org.uk and lead 

on social media communications for corporate engagement. 

8.  To liaise with the Marketing and Communications team in order to maximise 

press and campaigning coverage from fundraising activities and to provide articles 

for internal and external use that can be used to promote their support of the 

charity. 

9. To liaise with members of the Executive Group and Senior Management Team 

where it is appropriate to involve them in fundraising activities, ensuring they 

receive a full brief and de-brief whenever needed. 

10. Provide senior fundraising expertise to the database working group and be an 

active user. 

11. Keep up to date with trends in CSR, the corporate fundraising climate and 

opportunities for income growth. 

12. To keep up to date with charity law as it relates to relevant fundraising activity. 

13.  To be able to evidence Family Action’s values at all times, which underpin Family 

Action’s mission of ‘building stronger families’ by: 

a) Being people focused 
b) Reflecting a ‘can do’ approach 
c) Striving for excellence in everything we do 

d) Having mutual respect for everyone we work with, work for and support 
through our services 

 

14. To ensure you have an understanding (appropriate to your role) of, and comply 
with Family Action’s procedures for promoting and safeguarding the welfare of 
children and vulnerable adults. 
 

15. To ensure the implementation of Family Action’s Diversity & Equality Policy and 
our Ethical Policy in every aspect of your work and positively promote the 
principles of these policies amongst colleagues, service users and other 
members of the community. 
 

16. To comply with Family Action’s Health and Safety Policy, Data Protection Policy 
and to protect your own and others’ health, safety and welfare. 
 

17. To work flexibly as may be required by the needs of the service and carry out 
any other reasonable duties as required. 

http://www.family-action.org.uk/


 

Person Specification 

Senior Corporate Fundraiser 
Family Action Head Office, London 
 

1. Educated to degree level or equivalent, or equivalent professional experience. 

2. Demonstrable experience of income generation via corporate relationships. This must 

include customer centric account management of existing relationships as well as 

new business development. 

3. Experience of setting, owning and meeting financial targets. 

4. An understanding of commercial structures and cultures and of the motivations 

behind corporate support of charitable organisations 

5. A confident, professional approach and ability to network with people of all 

backgrounds and positions. The ability to build, manage and develop successful and 

collaborative relationships internally and externally 

6. Experience of utilising digital channels to engage with corporate supporters. 

7. Excellent communication skills – verbal and written – including the ability to deliver 

high quality, compelling presentations 

8. Ability to disseminate complex information into accessible reports or proposals for all 

types of audiences  

9. Ability to plan, manage and prioritise competing workloads and meet deadlines 

10. Accuracy in copy writing and proof reading 

11. Excellent IT skills, ideally including experience of using Salesforce CRM or similar 

12. Willing and able to work flexibly including travel within the UK where appropriate 

11. Able to evidence Family Action’s values at all times, which underpin Family Action’s 

mission of ‘building stronger families’ by: 

a. Being people focused 
b. Reflecting a ‘can do’ approach 

c. Striving for excellence in everything we do 
d. Having mutual respect for everyone we work with, work for and support 

through our services 



 
 


