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	Our Work with Schools

Through our wide range of school and education services we support: 

· children who have experienced abuse and/or neglect 
· children whose adoption is at risk of breakdown
· children and families affected by mental health problems, substance misuse or domestic abuse
· children experiencing bereavement 
and loss
· children whose caring responsibilities at home are affecting their ability to learn
· children who have low self-esteem, appear isolated, or are bullied
· children with special educational needs 
or disabilities
· families who have a poor relationship with school.

	
	About Us

Family Action is a charity committed to 
building stronger families by delivering
innovative and effective services and 
support that reaches out to many of the
UK’s most vulnerable people.  

We seek to empower people and
communities to address their issues 
and challenges through practical, financial 
and emotional help. 

	

	
	
	
	Family Action

Schools and Education Services
Programmes, services and resources 
to support schools and families 
across the country
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	Visit our schools 
and education webpage: www.family-action.org.uk/schools-education
	
	Examples of our Work
Family Action works with and supports schools and academies across the country. Below are just a few examples.
Special Educational Needs and Disabilities Information Advice and Support Service
Our SENDIASS Services across England offer support for parents of children with SEND aged
0–25, as well as training for schools and governors. 

Support for Young Carers

We support schools to develop action plans/policies through the use of the Young Carers Charter. We also offer support for young carers and training for teachers on recognising the needs of young carers.

School Health and Advice Service (SHAS)

SHAS offers practical strategies to help manage children’s behaviour, and to support families to develop effective relationships with school.
Family Support in Schools

Support workers engage with children to build confidence, establish routines and tackle behavioural issues, as well as supporting families themselves.

Adoption Support Service 
Our Department for Education (DfE) funded East Midlands Adoption Support Service (EMASS) works with schools to ensure adopted children and their families receive the support they need. Find out more at www.learning-exchange.org.uk 

	
	Children’s Therapeutic Services

Family Action provides targeted support for individual children aged 5 to 18, including a range of creative and talking interventions.

Targeted Mental Health in Schools Service (TaMHS) 

We offer resources and interventions to support schools in responding to the emotional wellbeing needs of their pupils. 

Our Space Service

During lunchtime sessions children are supported by a practitioner trained in Solution-Focused Brief Therapy (SFBT). 

Training and Consultancy

Family Action offers a wide range of open workshops, in-house training and consultancy for schools and academies. Find out more at www.family-action.org.uk/training 

Behaviour Outreach Support Service (BOSS)

Our Lincolnshire BOSS Service is working across all of Lincolnshire’s schools to support children who are at risk of exclusion.

Families First

Each Islington primary school has a Families First link worker, who provides bespoke support such as delivering workshops and attending Team Around the School meetings.
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Family Action Head Office

24 Angel Gate, City Road, London, EC1V 2PT 
T: 020 7254 6251 F: 020 7249 5443
 info@family-action.org.uk  www.family-action.org.uk 
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