
 

Sessional Family Group Conference Coordinator 

Job description 
 

Location:                                         Medway 

Salary:     £13.07 per hour  

Service:                                            Family Group Conference Service  

Reports to:                                       Project Coordinator  

 

Principal Accountabilities: 

1. Discuss with the case referrer the “bottom line” i.e.  issues of concern. 
 

2. Explain the purpose of a Family Group Conference to the child and parents. 

 

3. Obtain the children’s wishes about what they would like to achieve in a conference 

and who they would like to be present. 

 

4. Arrange a specialist worker to explain the purpose of a conference and obtain the 

child’s view if the child has communication difficulty. 

 
5. Arrange a specialist worker to explain the purpose of a conference and obtain the 

child’s parents views if one or other of the parents has a communication difficulty 
 

6. Visit family and friends identified by the parents to explain the purpose of a FGC and 

invite them to the conference at a time convenient to the majority of participants. 

 

7. Arrange a venue, convenient to the majority of participants, to hold the conference. 

 

8. Chair the Family Group Conference. 

 
9. Prepare and distribute the Family Plan created at the conference. 
 

10. Arrange to hold a review of the Family Plan at least three months after the original 

conference. 

 
 
 
 
 
 
 
 



 

11. To be able to evidence Family Action’s values at all times, 
which underpin Family Action’s mission of ‘building stronger families’ by: 
a) Being people focused 

b) Reflecting a ‘can do’ approach 

c) Striving for excellence in everything we do 

d) Having mutual respect for everyone we work with, work for and support 

through our services 

 

12.    To ensure you have an understanding (appropriate to your role) of, and comply with 

Family Action’s procedures for promoting and safeguarding the welfare of children 

and vulnerable adults. 

 

13.     To comply with Family Action’s Diversity & Equality Policy and our Ethical Policy in 

every aspect of your work and positively promote the principles of these policies 

amongst colleagues, service users and other members of the community. 

 

14.     To comply with Family Action’s Health and Safety Policy, Data Protection Policy and 

to protect your own and others’ health, safety and welfare. 

 

15.      To work flexibly as may be required by the needs of the service and carry out any 

other reasonable duties as required. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Sessional Family Group Conference Coordinator 

Person Specification 
 

Essential 

1. Educated to level three or above with a recognised professional qualification in social work, 

health, education or equivalent, and evidence of a commitment to continuing learning and 

professional development.   

 
2. Skills and willingness to work with people in stressful circumstances.  

 
3. Experience of IT systems. 

 
4. An ability to work independently and act on own initiative. 

 
5. Good verbal and communication skills. 
 
6. Willingness to enhance and improve skills through supervision and training. 
 

7. Able to evidence Family Action’s values at all times, which underpin Family Action’s mission 
of ‘building stronger families’ by: 
 

a) Being people focused 
b) Reflecting a ‘can do’ approach 
c) Striving for excellence in everything we do 
d) Having mutual respect for everyone we work with, work for and support through our 

services 
 

Desirable 

8. Trained in delivering Family Group Conferencing using Family Rights Group model. 
 

9. Able to show that the candidate has  successfully delivered FGC’s  on at least 10 occasions  
 


