Family Support Worker
Family Support Service, Isle of Man
£19, 776 - £122, 360 per annum
37 hours per week

The Isle of Man Family Support Service is a voluntary service commissioned by the Department of
Health and Social Care that offers a holistic, whole family approach. We are a professional, homebased service designed to meet the needs of the children and families with multiple, complex
needs.
We work alongside families dealing with mental health problems, difficulties with parenting or with
their own relationship, domestic abuse, and children with behavioral difficulties, problems
engaging in education and emotional or physical welfare issues. We practice within a multi-agency
context, meaning that we work cooperatively alongside other local services so that families’ needs
are met as best as possible.
You will provide early support to children and the families of children with additional needs (CwAN)
and improve their overall well being and quality of life. You will assess the needs of children, young
people, and their parents, and review those assessments at regular intervals in order to make sure
that they remain accurate and up to date.
An NVQ level 3 or equivalent in Health, Childcare, Social care, Counselling or other relevant
professional or academic qualification is essential.
You will be able to demonstrate experience of working with and supporting children and families,
including experience of working within the family home and community settings
We are forward looking, ambitious and with a commitment to continuous improvement. We are a
people focused, can-do organisation that strives for excellence in all we do and operates with
mutual respect. If you share these values and behaviours and have the necessary skills then we
look forward to hearing from you.

Appointments are subject to Family Action receiving an enhanced disclosure from the Disclosure
and Barring Service that we consider acceptable.
For an application pack
action.org.uk/workingwithus

and

further

information,

please

visit

www.family-

Please email completed applications to: completed.application26@family-action.org.uk
Closing date: 10 December 2018, 17:00
Interview date: TBC

Family Action offers good working conditions, a comprehensive training programme and a Group
Personal Pension Scheme (GPPS). We welcome applications from all sections of the community.

