
 
Outcomes Manager, Impact and Influencing 

Family Action Head Office, London (Partial home working will be considered, some 

travel across England and Wales is required) 

£33,383-£36,606 pro rata per annum (inclusive of Inner London Weighting if Head 

Office based) 

22.2 hours a week over three days  

12 month temporary contract 
 

Family Action transforms lives by providing practical, emotional and financial support to 

those who are experiencing poverty, disadvantage and social isolation across the country. 

We have been building stronger families since 1869, and today work with over 45,000 

families through over 145 community-based services.  

We are expanding and developing our ability to evidence and report on quality and impact 

across these services, as part of our new organisational strategy. To support this, a 

number of new roles are being recruited, of which the Outcomes Manager post is one.  

This post sits within the small Impact and Influencing Team, which works with services 

across Family Action to improve how we measure and communicate our impact and 

learning internally and externally. The team works with other departments to drive the 

culture of learning across all levels of the organisation, providing support so that we can 

deliver maximum impact for our service users, both now and in the future. We use the 

information about what our services deliver to influence key stakeholders, including policy 

makers, commissioners and donors.  

The Outcomes Manager will support the Impact and Influencing Manager to develop the 

quality and quantity of outcomes data available to improve reporting on impact, and 

enable us to increase our influence. This will require a programme of change across the 

organisation, supporting service staff to understand and use the outcomes tools available 

to them. This role will also work closely with the Systems Team to ensure this data can be 

stored and analysed easily, and the Quality and Safeguarding Team to maintain oversight 

of what our data is telling us about the services we are delivering and how we can learn 

from them.  

This is an exciting opportunity to be part of delivering change across a whole organisation, 

with the ability to shape key programmes of work. You will be experienced at working with 

outcomes tools and data collection related to family support/children/health and wellbeing 

or other related area, and be able to work in a structured way to manage change. You will 

also be an excellent communicator to stakeholders at a variety of levels, with the ability to 

understand and address a variety of needs. 

Our Values: A people focus, Mutual Respect, Excellence in all we do and a Can Do attitude. 



 
 
If you can relate to these and have the necessary skills and attitude we can offer you:- 

 A competitive salary, leave entitlement and pension scheme 

 Career development opportunities 

 A full induction and on going quality training  

 The opportunity to become part of FA initiatives 

 Flexible working hours 

 Managed work loads with regular supportive and reflective supervision 
 

For an application pack and further information, please visit www.family-

action.org.uk/workingwithus  

Please email completed applications to: completed.application4@family-action.org.uk  

Closing date: 9am on 3rd July 2019.  

Interview date: 10th July 2019, 24 Angel Gate, City Road, London, EC1V 2PT 

Family Action offers good working conditions, a comprehensive training programme and a 

Group Personal Pension Scheme (GPPS). We welcome applications from all sections of the 

community.  
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