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 Welcome to Family Friends 2019. This is a 

special Anniversary year for Family Action 

and I’d like you, our supporters, to join me 

in celebrating our 150 years of supporting 

families. To mark this milestone in our 

history, Family Action has launched The 

Family Monsters Project. Through 2019 we 

are shining a very bright spotlight on families 

today. We are encouraging everyone to talk about 

real families and their family pressures or monsters. We want to use this 

year to dispel the myth of the perfect family. Instead we want to talk 

about the realities of family life, the ups and the downs, the joys and the 

things that are harder to deal with. In this issue we’re pleased to share 

the stories of some of the families and individuals who have confronted 

their family monsters, from depression to IVF.  

I always enjoy hearing about our supporters’ incredible fundraising 

efforts and the generous donations that you make. Thank you for your 

contribution to our work, this year, and throughout our history. We 

wouldn’t be here 

without you!  Contents 
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Without the help of thousands of individuals and families who have given 

their time and money, Family Action wouldn't be able to reach the 

hundreds of thousands of children and families we work with today. There 

are lots of ways you can support families, here are three ideas: 

Donations that make a difference 

Leave a gift for future generations 

We are very grateful to all those generous supporters who choose to leave 

a gift to Family Action in their Wills, and gifts of all sizes make a huge 

difference to our work. With 150 years of experience, you can trust that 

Family Action will create a positive legacy with any donation you can leave. 

Once you have taken care of loved ones, would you consider Family Action 

in your Will?  

Volunteer 

Could you spare a couple of hours a week to support parents in crisis? 

FamilyLine needs you! From the comfort of your home, at a time that suits 

you, you could become a helpline volunteer.  

Visit www.family-action.org.uk/famliyline or email 

familyline.volunteer@family-action.org.uk to get involved. 

Get involved  

Make a donation at www.family-action.org.uk/donate or get in touch 

with our friendly fundraising team at fundraising@family-action.org.uk / 

020 7241 7608 to discuss how your support could make a 

difference.  2 

£100 

Could provide 

ecotherapy for 12 adults 

with mental health 

problems at our 

allotment project 

£40 

Could fund a 

therapy session 

for a child who 

has lost a parent 

£25 

Could fund a support 

session for a mum 

with postnatal 

depression 



Family Action serving up breakfast in 

1,775 schools! 

Family Action and Magic Breakfast 

are now delivering free school 

breakfasts in 1,775 of the most 

disadvantaged schools in the 

country. This means, each morning 

we feed over 280,000 children!  

Access to a free, healthy breakfast 

reduces educational inequality and 

helps children from all backgrounds 

thrive.  

Breakfasts include protein enriched 

bagels, which fuel kids’ learning 

through to lunch.  

Holiday Hubs to feed thousands 

during school holidays  
Over the past year, Family Action have 

offered a wide range of Holiday Hubs 

to tackle holiday hunger across the 

country during the school holidays. 

Family Action have now secured 

funding from the Department for 

Education to reach thousands more 

children with our Holiday Hubs.  

Holiday Hubs offer families a 

chance to learn to cook a  

nutritious meal which they then share. 

Alongside the food element, Holiday 

Hubs have fun activities for parents 

and children to do together.  

Partnering with organisations like the 

Institute of Physics, the Royal Society 

of Chemistry, and the British Ecology 

Society, we now offer science themed 

Holiday Hubs too! 
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News & updates 



Family Monsters Garden wins gold at 

RHS Chelsea Flower Show 
The Family Monsters Garden, shown 

in the artisan section at RHS 

Chelsea Flower Show this year won 

a Gold Medal and was named Best 

Artisan garden.  

Alistair Bayford from idverde 

designed the garden, in partnership 

with Family Action, to get families 

talking about everyday pressures or 

“family monsters”.  

The garden was full of symbolism. An 

uphill path lined with giant monster-

like boulders showed the difficult 

journey families may take to tackling 

their problems. At the top, families 

were greeted with a serene scene for 

contemplation. A bench, big enough 

for a whole family sits on monster 

boulders, A space to come 

together. Smooth cobbles 

showed that whilst we might always 

carry our problems with us, by 

confronting them we can make them 

smaller and more manageable. 

In September the garden will be 

relocated to one of our children’s 

centres in Staffordshire.  

Read more about the families and 

individuals who helped inspire and 

grow the Family Monsters Garden on 

pages 7-10. 

PAC-UK joins Family Action to support 

adoptive and birth families 
We are delighted that Family Action 

and PAC-UK formally merged at the 

end of last year. PAC-UK offers 

specialist therapy, advice, support, 

counselling and training for all 

affected by adoption and 

permanency. Working together, PAC-

UK’s expertise will enhance Family 

Action’s work, whilst Family Action will 

help PAC-UK extend its reach to more 

families in need of support. 

www.family-action.org.uk/pac-uk 
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At Family Action we are so lucky to 
have the support of over 600 
volunteers across the country who 
give up their time to help support 
children and families in their 
community.  

This year we launched a new 
volunteer-led service in Sandwell 
called Helping Hands. Volunteers 
support families of children who 
have Autism or ADHD, helping with 
a whole range of activities, from 
offering peer-support to leading 
behaviour management courses.  

Many parents who come to the 
service feel isolated and lack self-
confidence. Some avoid going out 
for fear of being judged by other 
families who may not understand 
the reasons for their child’s 
challenging behaviour. 

With the support of volunteers, they 
learn to understand and manage 
their child’s condition, which helps 
rebuild their confidence as a parent. 
Volunteers provide invaluable peer 
support that helps build parents’ self
-esteem and reduce isolation. We 
offer drop-in sessions where parents 
can join volunteers to share tips and 
advice over a cup of tea, and have a 
break from their everyday stresses. 

The volunteers all have personal 
experience of raising a child with 
additional needs – some have been 
supported by Family Action in the 
past and wanted to give something 
back. It really helps parents to talk to 
someone who understands their 
situation and who can reassure 
them that it will get better.   
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Helping   hands
Our volunteer service supporting fami lies of children with ADHD and autism

ADHD affects an 
estimated 30 to 61 
percent of children 

with autism. 1 

34% of children on the autism 
spectrum say that the worst thing about 

being at school is being picked on.2 
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One of the volunteers, Marie James, shares her experience with us, and 
explains the real difference support can make for parents: 

“I became a volunteer as this is something I am very passionate about and 
it's close to my heart - I have two children with ADHD and Autism. I love to 
help families going through what I went through for years.  

It is a horrible feeling and very lonely not knowing what to 
expect or where to turn to. I can empathise with and 
advise other families - just to have someone to listen is a 
breath of fresh air. I wish this service was available when 
I was going through the diagnosis process.  

The service has helped families with isolation and feeling 
they aren’t on their own. Just to know you have helped 
one family is a great accomplishment and makes me feel 
very happy.” 

You can find out more about Family Action’s volunteering opportunities at 
www.family-action.org.uk/volunteer  

 

1. Autism Speaks.org  
2&3. National Autistic Society 
4. Born to be ADHD 2017 

Helping   hands 
fami lies of children with ADHD and autism 

63% of children on the autism 
spectrum are not in the kind of 

school their parents believe 
would best support them.3 

1 in 3 children wait up 2 years 
for an ADHD diagnosis, 

impacting them and their 
families.4 



Our family monster was 

unexplained infertility. After 

trying to have a family for years, my 

husband and I decided to try IVF. I 

look back at these as our dark days 

- for the first attempts we didn’t tell 

anyone. At first we thought we’d 

wait and announce our pregnancy 

and surprise everyone. When first 

time it didn’t work we leapt straight 

into a second attempt. By the third, I  

felt numb and alone, and was 

signed off work with stress and 

anxiety. 
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The importance of talking: 

One family’s IVF journey  

Tina brought her twin daughters Summer and Willow, 

along with her mum, to our Family Monsters Garden at 

the Chelsea Flower Show. Here she tells us why it’s so 

important to talk about our family monsters. 

” 



” 

It was then we got the courage to 

tell our friends. The support was 

incredible – we found out about 

others who had been through the 

same thing, and felt like everyone 

was rooting for us.  

When we finally got pregnant on 

the fifth attempt, we were so 

excited to tell 

everyone who had 

been on that 

journey with us.   

We now have two 

beautiful twins. Life 

with twins can be a 

bit harder than having one, but 

luckily I have found an amazing 

network through Family Action’s 

twin parent group which I go to 

most weeks.  

Seeing all the other twin mums and 

dads get out with two babies 

showed me I could too, and now 

I’m always on the lookout for new 

twin parents to join. 

From speaking out about our IVF, I 

now know who I can turn to for 

what; who is a good listener, who 

to go to for a good cry 

and who to turn to when I 

want a logical answer.   

The whole concept and 

idea behind the Family 

Monsters Project is 

encouraging people to 

speak out, because if you don’t 

speak out your family monsters will 

grow and grow and grow. It’s so 

important to keep them small and 

under control. 

If you want to talk to someone about 

your family pressures, please call 

FamilyLine on 0808 802 6666*.  

 
*Open Weekdays, 10am - 2pm and 6pm - 10pm 

Weekends, 10am - 1pm 
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“I now know who I 
can turn to; who is 

a good listener, 
who to go to for a 

good cry” 



Green therapy  

In 2013 I moved to Norfolk with my 

parents. I was in a very bad place, I 

have autism and there was a lot of 

change that I couldn’t handle. I 

became very lonely and isolated, 

and I had a 

mental 

breakdown. 

After a few 

months shutting 

myself away from 

everything, I was 

introduced to 

Family Action’s ESCAPE project. 

I had never done any gardening 

before, and still remember going up 

to the allotment for a trial session. I 

don’t know what it was but 

something clicked, something was 

warm, it just felt like going home. 

Since then I still have mental health 

problems, some days are fine but 

some are hell. But 

gardening and the 

community at 

ESCAPE gets me out 

the house and out of 

the day to day 

painfulness. 

One of the great 

things is seeing the fruits of your 

labour and seeing the success of 

your gardening year by year. 
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” 

Gardening can have an incredibly positive impact 
on wellbeing, especially for those experiencing 
mental health problems. 
 

For William, gardening helped him recover from a mental 
breakdown. He joined Family Action’s ESCAPE’s community 
allotment and orchard project which uses green therapy to 
improve the lives of adults facing issues such as mental health 
problems, social isolation or addiction.  He shares what it’s like 
to be part of the project and the Chelsea Flower Show. 



That’s not the most important part 

though. Whilst gardening we talk, 

and the people here and the 

support they give are what makes it 

a community. A very, very 

welcoming community that makes 

you feel like you’re home from 

home. 

I see this community really lifting 

people’s mental health. And this 

means they can not only go back 

into the social world, but often start 

working and contributing 

economically. I’ve done several 

training courses in horticulture 

and its quite normal for people 

to start using the service when 

they need it, then come to offer 

support to others. 

When I found out that we would 

be growing plants for the Family 

Monsters Garden at the Chelsea 

Flower show I was stunned. I could 

not believe that we would get to go. 

It’s wonderful that through the 

garden we have the chance to show 

the country what we do, and how 

important projects like this are. 

To someone coming to the ESCAPE 

project for the first time, I would say 

don’t feel like you’re alone, that 

you’re not part of the family, you 

already are, and welcome to the 

team. 

“It is no exaggeration to say that William’s life was 

transformed. And not just his life, the whole family has  

been lifted in spirit by his placement. From being a 

withdrawn and lonely young man William has blossomed 

into a lively, interesting and deeply caring person. His 

interest in plants has given him a purpose and a goal.” 

William’s father 
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The Team from ESCAPE in the Family Monsters 

Garden at the Chelsea Flower Show 

” 



Last year we began setting up 

Food Clubs in our Children’s 

Centres to provide local families 

with affordable, good quality and 
healthy food. Partnering with 

FareShare, we use surplus food 

from supermarkets and 

manufacturers that would 
otherwise go to waste, so it’s 

good for the environment too! 
 

How does it work?  
Families pay a £1 annual 

membership fee for their local food 

club, giving them access to a box 

of weekly groceries for just £3.50, 
which would have cost between 10 

and 15 pounds at the supermarket. 
This works out as over £600 

worth of savings on food each 

year per family, and each club 

saves over 10 tonnes of food that 
would otherwise end up in landfill.  

 
What’s more, the clubs are 

different from your average 
supermarket. Based in 

community settings, they get  
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Food clubs: fighting food poverty 
and tackling waste

There is growing evidence of the scale of food 

poverty in the UK today, particularly amongst 

vulnerable families. This is an issue we’ve seen 

first-hand with the families we work with, and so 

in Manchester the Family Action Children’s 

Centres decided to tackle it head on.  

1/4 low-income households 

struggle to eat regularly or 

healthily because of a lack of 

money1 



local people together, including 

volunteers who help run the club. 

These volunteers get free 

membership and weekly 
groceries as a benefit.  
 

Bringing families into our local 

services can be really beneficial as 

it helps those who are isolated 

meet other families and gives us a 

chance to let them know about 

other opportunities and support in 

their local area.  
 

With our three Food Clubs in 

Manchester thriving, we are in the 
midst of setting up further clubs in 

Bristol. The plan is to roll out the 

initiative at our services across the 

UK – so watch this space! 

1. Food Standards agency, 2017  

2.  WRAP, Quantification of food 

surplus, 2016  12 

fighting food poverty 
and tackling waste 

1.9 million tonnes of food 

is wasted by the food 

industry every year in the 

UK2 

Our food clubs save each 

family over £600 a year  

on food costs  

And each club saves 10 

tonnes of food from 

going to landfill! 

“The Food Club is a great way to stop food going 

to waste and helps me save money as well.”  

A Parent 

http://www.wrap.org.uk/content/quantification-food-surplus-waste-and-related-materials-supply-chain
http://www.wrap.org.uk/content/quantification-food-surplus-waste-and-related-materials-supply-chain


Diary of a Family Action fundraiser 
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In just two years, Heidi went from running her first 5K to completing the 

2019 London Marathon for Family Action, raising over £3,500 in the 

process! She tells the story of her marathon journey, from fundraising to 

finish line. 

The start 

I had a target of £2,000 and thought a quiz night would be a good way to 

raise a good chunk of the money (and good fun!). Aimee at Family Action 

was great and supplied banners, balloons, 

collection tins and t-shirts for my helpers. By 

asking local business I got loads of prizes to raffle 

off at my quiz too, from chocolates to a weekend 

away - you’ll be surprised how generous people 

can be when you’re running for charity. My quiz 

alone raised £2,002 - hitting my target in one 

go, but I didn't stop there. A cake sale and 

tombola at my local football club, as well as 

sponsorship from family and friends has my final 

total at £3,614.64! 

I started my running adventure in May 2019 when I 

joined a local couch to 5k group (not my idea as I hated 

running but a friend persuaded me!). I continued and 

completed the 8 week course and haven’t looked back 

since! From 5k to 10k, 10 miles then a half marathon. 

After cheering at the London Marathon in 2018, I 

decided I wanted to take part in 2019, my 40th birthday 

year and was lucky enough to be offered a place with 

Family Action.  

The fundraising 



If you want to challenge yourself there’s an event out there for you. From 

hikes across the South Downs Way, to marathons and 100 mile cycle rides, 

we’d love you to take on a challenge and help support vulnerable families up 

and down the country - just like Heidi! 

To see all the things you could get involved with visit  

www.family-action.org.uk/events 

The day 

The atmosphere on the day was amazing - start to finish. Two of my 

friends were also running and we started the day watching the first 

runners go off on the big screens, waiting excitedly for our turn.  

The first half of the race I was doing great, on for a 

five and a half hour pace and had been ticking off 

the landmarks without even noticing the miles.  

Around mile 14 I stopped for a loo break, and my 

body obviously thought ‘great - we’re done!’ and I 

passed out in the queue! Luckily my friend was with 

me and knew I needed some more salt and fuel 

(crisps and a flat coke - a godsend!). The second 

half of the race was completely 

different. We walked, we ran, 

we laughed, and saw so many 

family and friends, as well as the Family Action cheer 

point to help the miles go down.  

In the end, my friend and I finished hand-in-hand, 

giggling away in a time of 6:05:44.  

The bottom line is I finished the London Marathon! It 

was a brilliant day and my friends and family were 

amazing in helping me get to that finish line as well as 

supporting all my fundraising for Family Action.  
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Family Action Head Office 
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