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Supporting families this Christmas  
 

For many of us, Christmas is a special time for giving and sharing, and 

spending quality time with family and friends.  

However for many families across the country, this isn’t the case.  

With over 4 million children growing up in poverty1, one in four adults 

experiencing a mental health issue each year2, and seven million children 

and adults providing care for a loved one3 – pressure on family life can 

mean Christmas is miserable, rather than magical.  

We believe that all children and their families should have the chance to 

have a happier Christmas together. That’s why we need your help to give 

them the support they need to manage the pressures of family life. 

Come together this Christmas with Family Action to help make Christmas a 

time to enjoy for some of the country’s most vulnerable families.  

 

  

                                                           
1 https://www.gov.uk/government/statistics/households-below-average-income-199495-to-
201617 
2 https://digital.nhs.uk/data-and-information/publications/statistical/adult-psychiatric-morbidity-
survey/adult-psychiatric-morbidity-survey-survey-of-mental-health-and-wellbeing-england-2014  
3 https://carers.org/key-facts-about-carers-and-people-they-care 
 

https://www.gov.uk/government/statistics/households-below-average-income-199495-to-201617
https://www.gov.uk/government/statistics/households-below-average-income-199495-to-201617
https://digital.nhs.uk/data-and-information/publications/statistical/adult-psychiatric-morbidity-survey/adult-psychiatric-morbidity-survey-survey-of-mental-health-and-wellbeing-england-2014
https://digital.nhs.uk/data-and-information/publications/statistical/adult-psychiatric-morbidity-survey/adult-psychiatric-morbidity-survey-survey-of-mental-health-and-wellbeing-england-2014
https://carers.org/key-facts-about-carers-and-people-they-care


 

 

 

 

 
 

The Christmas Toy Appeal 
Each year, supporters like you help to make Christmas a little more special for 

many of the children we work with through our annual Christmas Toy Appeal. In 

2018 we were able to give over 6,000 children gifts to open, when otherwise they 

might have had nothing. 

Joining our Toy Appeal is a great way to spread some festive cheer and engage 

your office to support local vulnerable children and young people. For many 

children, the present they receive as part of the Toy Appeal is the only one they 

will get this Christmas.  

There are two simple ways to get involved: 

• Buy presents yourselves and deliver them to a Family Action service 

• Collect donations from your colleagues and we will select and deliver 

the presents for you 

If you’re planning on buying gifts, please note that we do ask, if you’re able, to 

make a £100 donation to join the appeal. This helps us cover the running costs of 

the appeal and ensure we can keep it going year after year!  

 



 

How do we take part? 
 

Step 1. Register to get involved!  

Now that the appeal has officially launched, you can register to take part by 

following the link here:  

  

 

 

 

You’ll need to tell us where you’re based, whether you’d like to fundraise or buy 

your gifts and how many gifts you think you might be able to provide.  

 

Step 2: We’ll find your perfect match… 

Using the information you registered with, we’ll match you with one of Family 

Action’s services or projects that’s looking for gifts. We’ll then provide you with 

details about your match – including a breakdown of the children and young 

people they work with by age and gender, and a little about the work they do.  

 

Step 3: Shopping or Fundraising Time! 

If you’re fundraising for gifts, we suggest setting up a fundraising page here 

linked to our wider Christmas campaign. JustGiving pays us your fundraising 

around once a week, enabling us to order gifts with plenty of time! 

If you’re planning on buying your own gifts here are some gift suggestions on 

what to buy, and here are some ideas on how to allocate them: 

 Let those who want to take part pull an age and gender out of a hat, and 

ask them to buy a gift for that child 

 Write all the ages and genders out on gift tags, and hang them on your 

Christmas tree or noticeboard. Those who want to take part can take a tag 

and buy a gift for that child.  

Register here! 

http://www.justgiving.com/campaign/christmastoyappeal2019
https://www.family-action.org.uk/content/uploads/2018/10/Gift-Suggestions-.pdf
https://family-action.secure.force.com/forms/apex/VisualAntidote__HostedFastForm?h=GGA8Q
https://family-action.secure.force.com/forms/apex/VisualAntidote__HostedFastForm?h=GGA8Q
https://family-action.secure.force.com/forms/apex/VisualAntidote__HostedFastForm?h=GGA8Q


We’ve drawn up a sheet for you to use to keep track of all the gifts coming in. 

Once wrapped, add a number to the tag or wrapping, then note down on the 

sheet what’s in the gift – this will allow us to give out the gifts to the best homes 

while not spoiling the surprise!  

To promote the appeal in your office you can use our handy poster template to 

let anyone whose interested know who to speak to about getting involved. 

Step 4: Arrange Delivery 

When you’re given the details of your match we’ll also give you a delivery location 

and preferred date. You’ll also have the details of your local contact to help 

arrange a mutually suitable time to drop off the gifts, and depending on the 

project you may be able to take them along to a Christmas party or celebration.  

 

 

 

 

 

 

 

 

 

https://www.family-action.org.uk/content/uploads/2018/09/gift-match-spreadsheet-1.xlsx
https://www.family-action.org.uk/content/uploads/2019/10/Toy-Appeal-Poster-2019.pdf


 

FAQs 
Q: How do we buy gifts? 
This is up to you! A few ideas… 

 Each member of staff buys for an assigned child or young person 

 Fundraise as an office and buy all the presents in one go 

 Set a company budget to purchase the presents 
 
Q: What can I buy? 
We ask you to spend around £10-£15 on a new present (not second hand); 
many of these children and young people do not usually have the privilege of 
something being new and their own so this is an important part of the Toy 
Appeal.  
 
Q: Are there any presents we can’t buy? 
We ask that you refrain from buying… 

 Toys or games suggesting aggression or violence; we work with 
many children who have been exposed to the above at a young age 

 Sweets or other edible items 

 Anything that assumes the family to have something for the toy to 
be of use (e.g. a DVD or video game) 

 
Q: We’re a large company with multiple offices – can they all get 

involved? 
Yes! We have projects all over England and Wales and we would be delighted 
to match you to more than one.  
 

Q: How do the presents get delivered and when? 
Once you are matched to a project we will give you the date you need to make 
a delivery. In some cases you’re welcome to attend the Christmas Party 
therefore personally delivering the presents.  
 
Q: Shall we wrap and label the presents? 
Yes, please wrap each present (unwrapping them is the best bit!). To help us 
distribute your gift to the child who would love it the most – please number 
your gift and leave a brief description of it with the number. There is a template 
gift sheet you can use here.   

https://www.family-action.org.uk/content/uploads/2018/09/gift-match-spreadsheet-1.xlsx
https://www.family-action.org.uk/content/uploads/2018/09/gift-match-spreadsheet-1.xlsx

