
 

 

JOB DESCRIPTION 

 

Job title: Young Carers’ Senior Practitioner and Targeted Group Lead  

 

Service: Islington & Camden Young Carers Service  

 

Salary: Grade 2 Point 16 – 19    
 
Hours: 37 hours per week   

 

Location: The Exchange, Watkinson Road, Islington N7 8DE 
 
Responsible to: Project Manager                
 

Summary of job: 

To effectively assess the needs of young carers & their families and to provide direct, individual and 

whole family support intervention though home based visits and using community & school settings.  

To work with young carers and their families in a holistic way adopting a multi-agency approach to 

ensure the caring role and negative impact of caring are reduced for young people, to increase 

resilience and confidence and ensure the voice of young carers are heard.   

 

To plan and deliver targeted young carer’s wellbeing groups within local youth hubs with a focus 

on adolescent mental health and emotional resilience, in the context of reducing isolation, building 

resilience and emotional wellbeing and ultimately engaging young carers with the local authority’s 

‘open-offer’ for youth.  

 

To co-facilitate monthly ‘Kidstime’ workshops for families affected by parental mental illness. To lead 

on the administration of referrals into this service and co-ordinate initial assessment visits and 

subsequent recordings with the support of the multi-agency team.    

 

Key tasks and responsibilities: 
1. To undertake effective whole family assessments for young carers and their families in the 

Boroughs of Islington & Camden, using early help assessment, Outcomes Stars and Becker 

Tools as assessment and evaluation tools.  

2. To plan and provide a whole family approach of support to young carers and their families 

in their own homes and external settings (e.g. School, Youth Services), providing information, 

advice, practical and emotional support to improve outcomes and taking responsibility for a 

caseload of up 5 families. 

3. To proactively ensure the caring role and negative impact of caring are reduced for young 

people by increasing parenting capacity though parenting sessions, 1-1 support sessions 

and a range of other planned support models. 



 

4. To ensure service users receive co-ordinated, multi-disciplinary support by establishing and 

maintaining effective liaison with additional support services such as CAMHS, Schools, 

Children’s Social Care, Adult Social Care and other statutory & voluntary teams contributing 

to TAC/TAF/CIN/Core procedures and proactively acting as lead professional where 

appropriate.   

5. To plan and facilitate a programme of 12 targeted group sessions (max) per annum for young 

carers with the aim of increasing emotional resilience and positive mental health, reducing 

the negative impacts of a caring role and reducing social isolation by ultimately supporting 

them to engage with the local open offer for youth.   

6. To lead on co-ordination and promotion of sessions, working closely with local youth hubs 

to utilise accessible venues, secure appropriate referrals and support maximum 

engagement with both the ICYC and local youth offer, ensuring appropriate risk assessment 

and safeguarding standards are in place for delivery.  

7. To maintain strong partnerships with multi-agency partners, particularly the local youth offer,  

8. To lead on the administration of referrals into the ‘Kidstime’ Groups and take responsibility 

for the completion and recording of home visits and risk assessments associated with this 

offer.  

 

9. To co-facilitate monthly Kidstime workshops alongside multi-agency partners, keeping a 

record of attendance and engagement, leading on the measurement, and reporting of 

outcomes for this group.  

 

10. To maintain an excellent understanding of safeguarding and comply with Family Actions 

procedures for promoting and safeguarding the welfare of children and vulnerable adults.  

11. To independently and confidently update a range of electronic recording systems (including 

InForm) and paper systems ensuring case files and data are continually maintained to a high 

professional standard and within required timescales. 

12. To contribute to the gathering of data for quarterly monitoring reports of the service including 

outputs and outcomes, ensuring that all information for your allocated caseload is up to date 

and accessing by management at all times. 

13. To comply with Family Action’s Health and Safety Policy, Data Protection Policy and to 
protect your own and others’ health, safety and welfare. 
 

14. To comply with Family Action’s Diversity & Equality Policy and our Ethical Policy in every 
aspect of your work and positively promote the principles of these policies amongst 
colleagues, service users and other members of the community. 

 

15. 15. To work flexibly as may be required by the needs of the service and carry out any 
other reasonable duties as required. 

 



 

16. To be able to evidence Family Action’s values at all times, which underpin Family Action’s 

mission of ‘building stronger families’ by: 

a) Being people focused 
b) Reflecting a ‘can do’ approach 

c) Striving for excellence in everything we do 
d) Having mutual respect for everyone we work with, work for and support through our 
services 

 
 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Person Specification 

 
Education, qualifications and background: 

1. Degree or equivalent qualification in relevant subject, such as: health, social care, education, 
psychology or psychotherapy. 

 
2. Proven experience of and ability to co-ordinate and facilitate groups addressing themes 

relevant to young carers and their families. 
 

3. Proven excellent assessment skills and working directly with young carers and their families, 
in particular parental mental health, to support positive, measurable, and evaluated 
outcomes and reduce risk factors for children and young people. 

 
4. Excellent understanding of reforms to legislation about the rights of young carers and the 

responsibilities of Local Authorities. 
 
Abilities and skills: 

5. Excellent communication skills, both verbal and written.  This should include the ability to 
keep detailed and accurate records and provide information effectively to adults and children 
and young people as well as a range of other professionals. 

 
6. An excellent understanding of young carer’s, the impact of caring upon adolescent mental 

health and how this can be addressed via group work/intervention. 
 

7. An excellent understanding of mental health and the impact on parenting as well as the risk 
factors to children and young people.  In addition an excellent awareness of the impact of 
disadvantage and social exclusion and a commitment to promote inclusion and equality of 
opportunity for all. 
 

8. Experience of establishing and sustaining a broad range of professional partnerships and 
engage, as well as consult, with service users and stakeholders through effective 
collaboration and communication skills. 
 

9. Knowledge and understanding of the principles of reflective practice and evaluation.  
 

10. Knowledge and understanding of pan-London Child Protection procedures and Working 
Together to Safeguard Children, as well as ability to work in accordance with local and 
organisational Child Protection and Safeguarding policies and  procedures. 
 

11. Experience of collating data and providing high quality monitoring and evaluation reports. 
 

12. Able to evidence Family Action’s values at all times, which underpin Family Action’s mission 
of “building stranger families” by: 

a) Being people focused 



 

b) Reflecting a ‘can do’ approach 
c) Striving for excellence in everything we do 
d) Having mutual respect for everyone we work with, work for and support through our 

services. 
 

13. Excellent organisational skills with the ability to prioritise workload, self-motivate  
 and work to tight deadlines on own initiative or and lead team in doing the same. 

 
14. A proven ability to work flexibly, undertaking out of hours work -  including mornings, 

weekends, evenings as required by the services. 
 
 
 


