
 

 
Project Manager, SENDIAS Service, Walsall 

37 hours per week  

Grade 3 (lower): £26,682 - £29,280 per annum  
 
Family Action are delighted to have been awarded the Special Education Needs and/or Disability 

Information, Advice and Support Service (SEND IASS) in Walsall, which will be launched in 
September 2020. We are excited to contribute to the Walsall Right 4 Children programme, which puts 
a restorative approach at the heart of our work.  With shared aspirations and ambitions for Walsall 
we aim for all children to have the best start in life, to be safe from harm, happy, and learning well.   
We will listen, be respectful and value the contribution of parents/carers, children and young people. 
Our service will be about ‘doing with, not to’ and will put children, young people and their families at 
the heart of everything we do, informed by evidence-based research and practice. 
 
We are looking to recruit a motivated and experienced professional to lead the service at a local level 
in line with the service outcomes, specification and budget.  You will be a confident and skilled 
manager, skilled in direct work with children, young people and families with special educational 
needs and/or disabilities.   
 
You will have a demonstrated ability to work on your own initiative and have excellent verbal and 
written communication skills. You will be confident and have established experience of facilitating 
between a variety of stakeholders; including parents, children and young people, the Local Authority, 
schools and other professionals.   You must have an NVQ Level 3 or equivalent in a relevant field and 
have or be willing to work towards an Independent Provider of Special Education Advice IPSEA legal 
training levels within 12 months of commencing your employment. 
 
This is an opportunity for the right person to make a real difference in the lives of children and young 
people with additional needs and their families by providing them with advice, support and 
information to help them to navigate the SEND process and achieve positive outcomes.  
 
Our Values: People focussed, Mutual Respect, Excellence in all we do and a Can Do attitude. 
If you share these values and behaviours and have experience of providing impartial advice and 
working with families through the SEND process to achieve the best outcomes for children and 
young people, we would love to hear from you. We can offer you: 

 A competitive salary, leave entitlement and pension scheme 

 Career development opportunities 

 A full induction and ongoing quality training  

 The opportunity to become part of FA initiatives 

 Flexible working hours 

 Managed workloads with regular supportive and reflective supervision 
 
For an application pack and further information, please visit www.family-

action.org.uk/workingwithus. 

 

Please email completed applications to: completed.application7@family-action.org.uk  

Closing date: 12th August 2020, 9am 

Interview date: W/C 17th August 2020 
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Appointments are subject to Family Action receiving an enhanced disclosure from the Disclosure 
and Barring Service which we consider acceptable. 
 
Family Action offers good working conditions, a comprehensive training programme and a Group 
Personal Pension Scheme (GPPS). We welcome applications from all sections of the community. 
 


