
 

Adult Services Practice Manager, North East, Homebased   

16 hours per week (part time)  

Grade 4 (lower): £34,717 - £38,736 + £480 homeworking allowance per annum pro rata   

Permanent Contract 

 
At Family Action we transform lives by providing practical, emotional, and financial support to those 

who are experiencing poverty, disadvantage, and social isolation. We have been building stronger 

families since 1869 and today we work with more than 60,000 families in over 150 community-

based services, as well as supporting thousands more through national programmes and grants.   

 

Our ‘Outstanding’ Adoption Support Agency, PAC-UK, delivers services to adults affected by 

adoption. Adopted adults can access their records and receive an intermediary service. Birth 

families are supported at the time of losing children to adoption, helped to stay in touch through 

letterbox and can potentially also have an intermediary service. 

We are looking for a Practice Manager to assist in managing the practice of our Adult Services in 

Gateshead, Newcastle, Northumberland and North and South Tyneside in order to continue to 

provide a specialist service for adopted adults, birth parents and other birth relatives. 

About You  

 
You will be a dedicated and enthusiastic professional who is committed to improving the outcomes 

for adoptive and birth families, adopted adults and relatives. You will also have strong 

management, organisation and strategic thinking skills and be able to deliver the service to a high 

standard.  

 
What will we offer you?  

We’ll offer you flexible working hours, a generous pension scheme and leave entitlements, eye 

care vouchers, a cycle to work scheme and other great benefits. We have an excellent wellbeing 

offer and we’ll invest in your professional development with career development opportunities and 

on-going quality training – both specific to your role at PAC-UK and general. You will be offered 

regular supervision and membership of a supportive management team. 

 You’ll join an established, supportive, and high-performing service and can thrive in an innovative, 

non-hierarchal organisation that values your opinion, encourages learning, and has the needs of 

children and families at its core.  

 We are forward looking, ambitious and committed to continuous improvement. We are a people 

focused, can-do organisation, which strives for excellence in all we do and operates with mutual 

respect. If you share these values and behaviours and have the necessary skills, then we look 

forward to hearing from you.    

Please email completed applications to: completed.application7@family-action.org.uk  

Closing date: 19th April 2021, 9am  
Interview date: TBC  
  

Appointments are subject to Family Action receiving a satisfactory disclosure from the Disclosure 

and Barring Service.   
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