
 

 
Business Support Officer, Social Prescribing, North East Hampshire & Farnham 

14.8 hours per week  

Grade 2 (lower): £20,173 - £22,810 per annum pro rata   

Permanent Contract 
 
At Family Action we transform lives by providing practical, emotional and financial support to those who are 
experiencing poverty, disadvantage and social isolation. We have been building stronger families since 1869 
and today we work with more than 60,000 families in over 150 community based services, as well as 
supporting thousands more through national programmes and grants.  
 
Family Action ‘Social Prescribing Service’ in North East Hampshire and Farnham, strives to improve the quality 
of life for people aged 18 years old and over, by helping them identify ways to build their self-confidence and 
self-reliance. By providing practical support to help them achieve their aspirations, the service aims to 
decrease their dependence on health and social care while reducing social isolation.  

We are looking for a Business Support Officer to work within our Family Action Social Prescribing Service. The 
service aims to help people to work on their wider health and wellbeing, including wider determinants of 
such as debt, poor housing and physical inactivity, as well as other lifestyle issues and low level mental 
health concerns by increasing people’s active involvement with their local communities. This approach 
particularly helps people with long-term conditions (including support for mental health); people who are 
lonely or isolated, to improve their wellbeing.  

This is an exciting opportunity for the right person to make a real difference to the lives of our service users. 
The successful candidate will be an excellent and highly organised administrator with great communication 
& interpersonal skills. A driving licence and access to your own car is desirable for this post.    

Family Action welcomes applications from all sections of the community. We are committed to Equality, 
Diversity & Inclusion in all that we do and know that greater diversity will lead to even greater results for 
families and children.  
 

What will we offer you? 

We’ll offer you flexible working hours, a generous pension scheme and leave entitlements, eye care 
vouchers, a cycle to work scheme and other great benefits. We have an excellent wellbeing offer and we’ll 
invest in your professional development with on-going quality training and career development 
opportunities. You’ll join an established, supportive and high-performing service and have the opportunity to 
thrive in an innovative, non-hierarchal organisation that values your opinion, encourages learning and has 
the needs of children and families at its core.  
We are forward looking, ambitious and committed to continuous improvement. We are a people focused, 
can-do organisation, which strives for excellence in all we do and operates with mutual respect. If you 

share these values and behaviours and have the necessary skills then we look forward to hearing from 
you.   
 
Please complete an application form to be considered for the role. For an application pack and further 

information visit www.family-action.org.uk/workingwithus. 
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Please email completed applications to: completed.application11@family-action.org.uk   

Closing date: 26th April 2021, 9am 

Interview date: TBC 
 
Appointments are subject to Family Action receiving a satisfactory disclosure from the Disclosure and Barring 
Service.  
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