Supporter Development Fundraiser, Fundraising, Head Office, London
37 hours per week
Grade 2 (upper): £27,138 - £29,525 per annum (inclusive of Inner London Weighting)
Permanent Contract
At Family Action we transform lives by providing practical, emotional and financial support to those
who are experiencing poverty, disadvantage and social isolation. We have been building stronger
families since 1869 and today we work with more than 60,000 families in over 150 community
based services, as well as supporting thousands more through national programmes and grants.
We are seeking an experienced fundraiser to work with the Supporter Development Manager to
develop and implement our public facing fundraising strategy, with a particular focus on individual
giving including digital recruitment, legacies, regular giving, cash giving and major donors.
This is an exciting time at Family Action as we have recently implemented recommendations from a
significant review of our digital systems and as now move forwards to grow and develop public
facing fundraising streams.
We expect to drive forward a range of initiatives to grow unrestricted and restricted income and you
will lead on a number of these with the support of your line manager. You will therefore be a
flexible and creative fundraiser, with a track record of meeting financial targets, and comfortable
with a varied workload, including project management and delivery.
You will be values-driven, pragmatic and enjoy the challenges of working within an excellent and
busy fundraising team and a highly dynamic organisation.
Family Action welcomes applications from all sections of the community. We are committed to
Equality, Diversity & Inclusion in all that we do and know that greater diversity will lead to even
greater results for families and children.
What will we offer you?
We’ll offer you flexible working hours, a generous pension scheme and leave entitlements, eye
care vouchers, a cycle to work scheme and other great benefits. We have an excellent wellbeing
offer and we’ll invest in your professional development with on-going quality training and career
development opportunities. You’ll join an established, supportive and high-performing service and
have the opportunity to thrive in an innovative, non-hierarchal organisation that values your
opinion, encourages learning and has the needs of children and families at its core.
We are forward looking, ambitious and committed to continuous improvement. We are a people
focused, can-do organisation, which strives for excellence in all we do and operates with mutual
respect. If you share these values and behaviours and have the necessary skills then we look
forward to hearing from you.
For an application pack and further information, including the benefits we offer, please visit
www.family-action.org.uk/workingwithus. As we work with children and vulnerable adults,
we operate a Safer Recruitment policy which requires all applicants to submit an application
form.

Please email completed applications to: completed.application15@family-action.org.uk
Rolling recruitment
We will be reviewing applications on a rolling basis and reserve the right to close this vacancy early
if we receive sufficient applications for the role. Therefore, if you are interested, please submit your
application as early as possible.
Interview date: TBC
Appointments are subject to Family Action receiving a satisfactory disclosure from the Disclosure
and Barring Service.

