
Building Stronger Families   

Wandsworth Wellbeing Coordinator with Wandsworth WellFamily and Foodbank Service 

supporting Earlsfield Foodbank guests and patients in a GP setting.  

15 hours per week. (Thursdays and one other day: not Monday) 

Grade 3 pt. 20-23: £30,556 - £33,180 FTE (£12,387.56 - £13,451.34 per annum) inclusive of 

Inner London Weighting. 

Fixed Term Contract until March 2022 (with the possibility of an extension if funding is 

secured).  

This is an exciting opportunity to work for the Family Action Wandsworth WellFamily and Foodbank 
Service as a Wellbeing Coordinator, at Earlsfield Foodbank and Wandsworth GP surgeries. 
Wandsworth WellFamily is an adult mental health service supporting patients in GP surgeries and 
the community, as well as supporting foodbank guest’s face2face, at the Earlsfield Foodbank, St 
Andrew’s Church, Earlsfield, SW18 3QE, and by phone, working from home and the office.   

The Foodbank seeks to prevent or relieve poverty in the Earlsfield and surrounding areas by 
providing food or other essentials to individuals in need. There is also additional support available to 
help people beak free from poverty and research has identified that people dealing with a disability 
or health condition are far more likely to receive emergency food from a foodbank. Mental health is 
one of the biggest concerns and Family Action has received funding to deliver accessible welfare 
advice and non-financial or emotional support for people affected. We work alongside partner 
agencies to improve access and outcomes to reduce inequalities and increase life chances for those 
experiencing financial hardship.  
 
The post holder will continue a pilot that started in April 2021 and is already a valuable resource, 
helping to support foodbank guests through a difficult time, many of whom are facing poverty for the 
first time. Through tackling other problems, guests supported by Family Action become less reliant 
on the Foodbank, which is the overall long-term aim.  

The role also involves delivering a WellFamily intervention from Wandsworth GP surgeries for up to 6 
sessions.  To see patients referred by GPs, other primary care health professionals and Citizens 
Advice Wandsworth, providing holistic assessments and signposting to improve health and well-
being outcomes for individuals. 
 
Job specification 
We are looking for someone with a background in counselling, social work, therapy or advice work 
and substantial work experience in a health and social care setting. You will be required to work 
collaboratively with the team and key stakeholders to maintain and enhance the high standard of 
service delivery. This will need excellent inter-relational skills and awareness of local and national 
statutory and voluntary support services and community groups. You will provide a face2face ‘drop 
in’ service for foodbank guests and deliver follow up appointments and also deliver longer term 
support in a primary care setting. The support requires a local knowledge of services, delivery of a 
solution-focused and person centred model to people facing complex social and emotional 
challenges. The role includes assessing clients, providing emotional and practical support and 
signposting to other relevant services, including safeguarding referrals to statutory services. 
 
What you will be doing 

 Have responsibility for delivering support to Foodbank guests and GP patients, managing 
your own cases and liaising with the partnership agencies to ensure a joined up approach.   

 Developing professional working relationships with service users and partner agencies. 



Building Stronger Families   

 Providing information, advice and guidance to enable service users to make informed 
choices for themselves and their families.  

 Opportunities to attend training events and professional forums in the Wandsworth 
community to enhance knowledge and skills in the field of health and social care and mental 
health.  

 
We are committed to Equality, Diversity & Inclusion in all that we do and welcome applications from 
all sections of the community. We particularly welcome applications from Black, Asian and minority 
ethnic candidates, LGBTQIA+ candidates and candidates with disabilities because we are committed 
to increasing the representation of these groups at Family Action. We know that greater diversity will 
lead to even greater results for families and children and strive for our workforce to be truly 
representative of the diverse communities we support. We offer a guaranteed interview scheme for 
disabled applicants and will reimburse your travel cost if you attend an interview. 
 
 
What will we offer you? 

We will offer you a generous pension scheme and leave entitlements, eye care vouchers, a cycle to 

work scheme and other great benefits. We have an excellent wellbeing offer and we will invest in 

your professional development with on-going quality training and career development opportunities. 

You will join an established, supportive and high-performing service and have the opportunity to 

thrive in an innovative organisation that values your opinion, encourages learning and has the needs 

of children and families at its core.  

We are forward looking, ambitious and committed to continuous improvement. We are a people 

focused, can-do organisation, which strives for excellence in all we do and operates with mutual 

respect. If you share these values and behaviours and have the necessary skills then we look forward 

to hearing from you.   

Please complete an application form to be considered for the role. For an application pack 

and further information visit www.family-action.org.uk/workingwithus.  

 

Also contact Rosie Anderson (from 26-10-2021), Elizabeth Guyatt or Nigel Lockley with any 

enquiries: Rosie.anderson@family-action.org.uk, Elizabeth.Guyatt@family-action.org.uk,  

Nigel.Lockley@family-action.org.uk 
 
 
Please email completed applications to: completed.application7@family-action.org.uk 

 

Closing date:    Sunday 7th November 2021 at 23:59 (Midnight) 

Interviews:   Friday 12th November 2021  

 

Appointments are subject to Family Action receiving a satisfactory disclosure from the Disclosure and 

Barring Service.  

We reserve the right to close this vacancy early if we receive sufficient applications for the role. 

Therefore, if you are interested, please submit your application as early as possible. 
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