
 
JOB DESCRIPTION 

 

Job title: Senior Family Support Worker 

Service: HMP Styal Mother and Baby Unit 

Salary: Grade 3 Point 20-23 

Hours: 35 hours per week 

Location: Wilmslow 

Responsible to:  Service Manager  

 

Summary of job: 

 Provide leadership and development support for a small team of Family Support Workers 

on the MBU at HMP Styal 

 Co-ordinate support and interventions for pregnant women in custody which promote their 

physical and emotional wellbeing during pregnancy and ensure appropriate planning for 

birth, liaising with other relevant agencies to deliver a holistic approach and raise 

awareness of the MBU offer and admission process ensuring that all admissions are 

completed promptly and in accordance with operational guidance for MBUs 

 Lead in the design and delivery of trauma aware, therapeutic interventions for pregnant 

women in custody and women on the unit who may be separated from their babies, which 

support the sensitive management of the separation process 

 Lead in the design and delivery of Family Support Interventions for the Mothers on the Unit 

 Assist women in developing their relationship with other agencies in custody and in the 

community which will support the whole family as mothers resettle into the community 

Key tasks and responsibilities: 

 
1. Provide support to a small team of Family Support Workers. 

 

2. Work collaboratively with the team to ensure the smooth day to day running of the Mother 

and Baby Unit and nursery provision. 

 

3. To work closely with the nursery team to ensure that Family Support interventions on the 

Unit are informed by and support the developmental needs of the babies on the unit 

 

4. To work closely with the Family Support Worker team to ensure strength-based, person-

centred interventions that are in line with best practice and delivered to a high quality in line 

with Family Action Quality Assurance and Safeguarding Standards 

 

5. To support the Service Manager with regular casefile audits, and to use the findings to drive 

continuous service and quality improvements 

 



 
6. Ensure that all pregnant women are assessed within 24 hours of their arrival at the prison 

and that a support and birth plan are completed in partnership with other key providers 

within 3 days. 

 

7. Ensure that MBU service information is shared with all pregnant women in the prison and 

raise awareness of MBU service offer across the establishment. 

 

8. Ensure the effective management of the admissions process for the MBU including 

Supporting pregnant women in custody to complete applications for MBU 

Collating all reports and documentation required from other professionals to assist the 

Admission Board, as set out in national operational guidance 

Processing all applications within 28 days and ensure that all women who apply have a 

support plan in place, including managing expectations that the application may not be 

successful 

Managing the process for emergency MBU admission applications   

Where a woman does not receive an MBU place, providing support including developing 

clear plans for the unborn baby, in partnership with other agencies 

 

9. Coordinate the separation planning for women who may have to be separated from their 
children whilst they are in custody, including managing and supporting the Separation 
Board process efficiently.  
 

10. Support staff to deliver appropriate trauma aware interventions, which will assist women in 
the main prison and on the unit, during their pregnancy and in preparation for motherhood 
and/or separation.  
 

11. Ensure appropriate support is in place for all women who are separated from their babies 
(for all women separated whilst in custody and where the need is identified in all other 
cases). 
 

12. Conduct regular key work sessions that support pregnant mothers and mothers on the 

MBU to work towards the goals on their plan, plan interventions and activities and offer 

emotional support. 

 

13. Contribute as required to any inspection or Audit process that take place at Styal including 

HMCIP (Her Majesty’s Chief Inspectorates of Prisons). 

 

14. Work with colleagues and partner organisation to plan and deliver relevant interventions to 

support the women individually and collectively in line with their own and their babies 

development plans. 

  

15. Keep accurate and up to date records, including monitoring information as required by 

Family Action and the Ministry of Justice.  

 

16. Engage with the women to complete, at agreed intervals, the outcomes tool for the unit 

and record the information. 

 



 
17. To adhere to the systems for referral and reporting, ensuring at all times confidentiality and 

professional boundaries are maintained and to ensure that effective filing systems are 
maintained with appropriate information to ensure that all monitoring and statistical data is 
available. 
 

18. To prepare for, attend and actively engage in supervision and appraisal processes. 

 

19. To attend for and actively engage with training as required. 

20. To manage the workload and to bring to the attention of the line manager any issues or 

concerns. 

 

21. To work at all times within the wider team to ensure high quality services towards agreed 

objectives. 

 

22. To promote a positive image of Family Action, representing the organisation and the project 
to increase professional and public awareness of all the organisations work and of the 
views and needs of service users. 
 

23. To ensure you have an understanding (appropriate to your role) of, and comply with Family 
Action’s procedures for promoting and safeguarding the welfare of children and vulnerable 
adults.  
 

24. To ensure the implementation of Family Action’s Equality & Diversity Policy and Ethical Policy 
in every aspect of your work and positively promote the principles of these policies amongst 
colleagues, service users and other members of the community. 
 

25. To comply with Family Action’s Health and Safety Policy, Data Protection Policy and to 

protect your own and others’ health, safety and welfare. 

 

26. To be able to evidence Family Action’s values at all times, which underpin Family Action’s 

mission of ‘building stronger families by: 

a) Being people focused 
b) Reflecting a ‘can do’ approach 
c) Striving for excellence in everything we do 
d) Having mutual respect for everyone we work with, work for and support through our 

services 
 

 

 

 

 

Person specification 

1. A recognised qualification or certification in Social Care, Early Years, Health or 

Community Work. 

 



 
2. Demonstrable experience of working at a senior practitioner level to deliver support 

and produce positive outcomes for pregnant women and/or families.  

 

3. Demonstrable experience of providing leadership and support to a staff team, 

including the ability to coach and/or mentor staff in order to ensure best practice 

 

4. Demonstrable experience of assessment and complex case planning including 

perinatal assessments and knowledge and understanding of the specific needs and 

risks during pregnancy, within a multi-disciplinary setting. 

 

5. Demonstrable experience of identifying, recording and managing risk to children and 

adults, adhering to safeguarding procedures. 

 

6. Demonstrable experience of applying an asset based, solution focused approach to 

your work with individuals. 

 

7. Demonstrable ability to deliver group and individual interventions connected to child 

attachment and development, parenting skills, life skills, mental health and wellbeing 

and understanding of environmental influences. 

 

8. Ability to use data from case file audits and service level reports to identify areas for 

development and to drive forward continuous service and quality improvement 

 

9. Demonstrable experience of delivering trauma informed interventions and support. 

 

10. Demonstrable experience of partnership working. 

 

11. Understanding of safeguarding issues and a commitment to Family Action’s 

procedures for promoting and safeguarding the welfare of children and vulnerable 

adults. 

 

12. Understanding of the developmental needs of children, the challenges of parenting 

and the impact of disadvantage and marginalisation on families and individuals. 

 

13. Ability to engage positively and build appropriate relationships, including the ability to 

professionally challenge and manage inappropriate behaviour. 

 

14. Ability to work on your own initiative, respond positively to changing circumstances and 

make decisions where necessary, whilst seeking advice where needed. 

 

15. Understanding of prison protocols and procedures (desirable) 

 

16. Understanding of and commitment to the importance of engaging in your own 

supervision and the benefits of reflective practice and commitment to ongoing personal 

development. 

 



 
17. A commitment to Family Action’s Equality & Diversity Policy in every aspect of your work 

and positively promote the principles of these policies amongst colleagues, service 

users and other members of the community. 

 

18. Excellent interpersonal skills including the ability to engage a range of audiences such 

as detainee, children and professionals on the telephone, face to face or via email etc. 

 

19. Excellent organisational skills, as well as excellent IT skills, including experience of case 

management information systems.  

 

20. Ability to work outside of regular business hours and to be flexible to meet the needs of 

the service.  

 

21. Ability to evidence Family Action’s values at all times, which underpin Family Action’s 

mission of ‘building stronger families’ by:  

a) Being people focused  

b) Reflecting a ‘can do’ approach  

c) Striving for excellence in everything we do  

d) Having mutual respect for everyone we work with, work for and support through our 
services  

 

 


