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Sessional Support Worker, Families Together 

Based in Sandwell 

Hours: sessional arrangement 

Hourly rate: £12.85 - £14.15 

 

At Family Action we transform lives by providing practical, emotional, and financial support to those who 

are experiencing poverty, disadvantage and social isolation. We have been building stronger families since 

1869 and today we work with more than 60,000 families in over 150 community-based services, as well as 

supporting thousands more through national programmes and grants. 

 

This is an exciting opportunity to support the coordination of our Families Together Service. The service works 

to foster healthy relationships and provide early intervention and prevention around domestic abuse. There 

is no guarantee on the number of hours on offer but the support worker can typically work 4-8 hours a 

week. 

 

The support worker will: 

• Be expected to confidently deliver Domestic Abuse Preventative Programmes 

used within the service. 

• Demonstrate an understanding of Early Help Support and Domestic Abuse 

• Evaluate the effectiveness  of their work  

• Offer one to one support to families affected by Domestic Abuse.  

• Ability to drive and have the use of own car.  

 
What will we offer you? 

 

We’ll offer you flexible working hours, a generous pension scheme and leave entitlements, eye care 

vouchers, a cycle to work scheme and other great benefits. We have an excellent wellbeing offer and we 

will invest in your professional development with on-going quality training and career development op-

portunities. You’ll join an established, supportive and high-performing service and have the opportunity to 

thrive in an innovative organisation that values your opinion, encourages learning and has the needs of 

children and families at its core. 

 

You’ll join an established, supportive and high-performing service and have the opportunity to thrive in an 
innovative organisation that values your opinion, encourages learning and has the needs of children and 
families at its core.  We are forward looking, ambitious and committed to continuous improvement. We 
are a people focused, can-do organisation, which strives for excellence in all we do and operates with 
mutual respect. 
 
We are committed to Equality, Diversity & Inclusion in all that we do and welcome applications from all 
sections of the community. We particularly welcome applications from Black, Asian and minority ethnic 
candidates, LGBTQIA+ candidates and candidates with disabilities because we are committed to increas-
ing the representation of these groups at Family Action. We know that greater diversity will lead to even 
greater results for families and children and strive for our workforce to be truly representative of the di-
verse communities we support. We offer a guaranteed interview scheme for disabled applicants and will 
reimburse your travel cost if you attend an interview. 
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• To apply: complete the Application Form and email to: completed.application12@family-ac-

tion.org.uk 

• To learn more about Family Action: check out our Recruitment Pack 

• To learn more about Family Action’s terms & conditions:  check out the Summary Terms & Con-

ditions of Employment 

• To help us fulfil our commitment to encouraging diversity and promoting equal opportunities: 

fill out our anonymous Equality & Diversity Monitoring Information survey 

 

Closing Date:  Thursday 28th March 2024 at 09:00 

 

For direct queries about the role and for an informal chat, please contact: 

 
Alice Bath  T: 07881 265 323 E: alice.bath@family-action.org.uk 

 
Sonia Randhawa T: 07816 086 861 E : sonia.randhawa@family-action.org.uk  

 

Appointments are subject to satisfactory Safer Recruitment checks, including a Disclosure and Barring Ser-

vice (DBS) check where appropriate to the role. 
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