JOB DESCRIPTION

Job Title: Volunteer & Engagement Worker

Service: Cumbria 0-19 Child & Family Support Service - Copeland
Salary: Grade 2 (upper) point 16-19

Hours: 29.6 hours per week (part-time)

Location: Copeland - Whitehaven

Responsible To: Child & Family Support Service Manager

Summary of job:

The post holder will share and embrace Cumbria’s vision of ‘a great place to grow up and for
children and young people to have the opportunity fo become everything they want to be’ by;

e Driving forward an ambitious volunteering strategy for the 0-19 Child and Family
Service across Barrow.

e Engaging with local communities, service users and stakeholders to ensure the
recruitment of an appropriately diverse, skilled and experienced volunteer
workforce.

Key tasks and responsibilities:

1.

To ensure that the volunteering priorities are integrated through a one team approach and
are delivered safely in line with service priorities whilst offering children, young people and
their families’ opportunity to access a broad reach of holistic & community-based
interventions.

To lead on the safe recruitment of a suitably diverse, skilled and experienced volunteer
workforce, creating recruitment pathways for previous users of services to become
volunteers where appropriate.

Lead on all aspects of the day-to-day administration and supervision of a team of volunteers
and their activities, developing and inspiring them to develop best possible practice to meet
the needs of children and families accessing Cumbria’s 0-19 Child & Family Service,
recognising and deploying volunteers’ strengths and supporting safe volunteer exits to
families’ lives.

To mentor and line manage volunteers, creating opportunities for group and peer support
and with a commitment to continuous development.

Develop and train volunteers to enable them to work alongside Senior’s, Child and Family
Workers and Assistants and Information Advice and Administration Officers, who support
service users intensively and holistically, to reduce needs over time.
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Deliver an in-house training programme for volunteers that will include, but will not be
limited to, promoting knowledge and skills to undertake a range of volunteering
opportunities within casework, helping families to express their views and representing the
service as required with a range of stakeholders across the localities.

To work in conjunction with Family Action training & development leads to ensure
programmes of training consist of Family Action procedures in areas such as Safeguarding,
data protection, Equality & Diversity and Health & Safety.

Work with the Child & Family Manager, Senior Workers, Workers, Assistants and others to
embed the Volunteer Programme into the service by planning joint training and team
meetings in conjunction with colleagues.

Work closely with Senior leadership teams to implement plans for achievement of L2 Baby
Friendly Initiative (BIF).

To work collaboratively with stakeholders and raise the profile of the service in the local
areq, in order to strengthen community resilience and capacity, and awareness of the ethos
behind the 0-19 Vision.

To develop new and innovative ways of working in order to ensure best practice and to
meet the developing needs of the service.

Support, supervise and appraise volunteers through regular high-quality supervisions in line
with Family Action Workforce Strategy, monitoring their safeguarding responsibilities and
training, challenge practice and performance, resolve conflict and make difficult decisions
when necessary.

Provide the Service Manager with relevant monitoring information relating to the volunteer
team for inclusion within comprehensive monitoring reports for commissioners.

To have an understanding of and comply with Family Action’s procedures for promoting
and safeguarding the welfare of children and vulnerable adults.

To ensure the implementation of Family Action’s Equality & Diversity Policy and Ethical Policy
in every aspect of your work and positively promote the principles of these policies amongst
colleagues, service users and other members of the community.

To comply with Family Action’s Health and Safety Policy, Data Protection Policy and to protect
your own and others’ health, safety and welfare.

To work flexibly as may be required by the needs of the service and carry out any other
reasonable duties as required.

Work flexibly within the North Team, where necessary, appropriate and feasible

Continued on next page



Person Specification
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Education, Qualifications and Background

Essential

Desirable

Educated to NVQ Level 3 (minimum) in Childcare, Youth
and Community, Health and Social Care, IAG, Community
Regeneration and to evidence a genuine commitment to
continuing professional development.

2.

Demonstrable experience in a similar role

Abilities and Skills

Skills, knowledge and aptitude for building and
maintaining professional relationships with children,
young people, community groups and other agencies,
working with communities in an empowering and
supportive way.

Proven experience of empowering individuals to build on
their existing strengths, promote their needs, views etc.
and develop service users’ confidence and skills to do this
independently whenever possible

Proven experience of recruiting, supervising and
developing volunteers, providing effective leadership,
undertaking appropriate training in the principles of
reflective practice.

Proven experience of working with a diverse range of
communities and inter-agency working and the
importance of working together principles.

Demonstrable ability to organise and prioritise work to
carry out routine daily tests. Ability to work
independently, using own initiative and as part of a
complex and diverse team.

An excellent understanding and awareness of the impact
of disadvantage and social exclusion and a commitment
to promoting inclusion and equality of opportunity for all.

Up to date knowledge and understanding of Working
Together to Safeguard Children, as well as demonstrable
ability to work in accordance with local and
organisational Safeguarding policies and procedures.

10.

Experience of establishing and sustaining a broad range
of professional partnerships and engaging, as well as
consulting, with service users and stakeholders through
effective collaboration and communication skills.

1.

Awareness of the Investors in Volunteers, BFl standards

12.

A proven ability to work creatively and flexibly, using
evidence-based approaches to achieve positive change -
including demonstrable experience of providing
emotional, practical and resourceful services to children,
young people and their families.

13.

Action’s mission of ‘building stronger families’ by:

To be able to evidence Family Action’s values at all times, which underpin Family
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Being people focused
Reflecting a ‘can do’ approach

Striving for excellence in everything we do

Having mutual respect for everyone we work with, work

for and support through our services

14.

Willing to work flexibly and outside core hours, including\/

early morning, late evenings and occasional weekends.




